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THE GRIEVANCE REDRESSAL CELL 

Grievance Redressal system is a vital part of any administration. The Grievance cell was 
formed with the goal of resolving student grievances. As suggested by university Grants 
Commission, New Delhi the college has established a Grievance Redressal Cell, to provide a 
mechanism for redressal of students' grievances and ensure the transparency in admission and 
prevention of unfair practices etc. The Grievance cell is also empowered to look into matters 

of harassment. Anyone with genuine grievance may approach the department member, or in 
consultation with the convener Grievance Redressal cell. In case the person is unwilling to 
appear in self, grievances may be dropped in writing at the letter box of the Grievance Cell of 
the college. 

Our college has a two-tier system in place to resolve student grievance in both on and off 

campus. 

Department level: The Heads and senior teachers will solve the student problems. 

College level: Grievance Redressal cell which reports to the principal, resolves our students 
problems. 

Policies: 

1. As mandated by the Government a two-tier mechanism is in place to resolve all 
academic or administrative complaints. 

2. Our institution has zero tolerance policy for any form of ragging or sexual 
harassment. 

3. Any offence Discovered through CCTV surveillance is punishable. 

4. Any student found in an incriminating situation both on and off, will be reprimanded 

5. Or counselled. 
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Objectives: 

Encouraging the students to express thcir grievances / problems freely and frankly 
without any fear ofbeing victimized. 

2. To develop responsive and accountable attitude among all the stakeho lders in order to 
maintain a harmonious educational atmosphere in the college. 

3. Advising all the students to refrain to inciting students against other students, teachers 
and college administration. 

4. To uphold the dignity of the College by ensuring strife free atmosphere in the College 
through promoting cordial relationships with stakeholders 

5. Ragging in any form is strict ly prohibited in and outside of the college. Any violation 
of ragging and disciplinary rules should be urgently brought to the notice of the 
principal. 

6. Advising students of the college to respect the right and dignity of one another and 
show utmost restraint and patience whenever any occasion of rift arises. 

Constitution of Grievance Redressal Cell This Cell is functional with the principal as the 
head and three faculty members as coordinators. It addresses the sensitive areas that need 

patient listening, understanding, care, and of course redressal in the form of needy action. The 

pulse of all stakeholders is accessed through open uninhibited written suggestions. 

Functions: - The cases are attended promptly on receipt of writen grievances from the 
students. The Commitee formally meets to review all cases, prepares a statistical reports 
about the number of cases received, attended to and the number of pending cases, if any, 
which require direction and guidance from the right higher authorities. 

Complaint box 

COPLANT 
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