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Content Covered: 
 

 Artificial Intelligence (AI) is a branch of Science which deals with helping machines 

finding solutions to complex problems in a more human-like fashion.  

 This generally involves borrowing characteristics from human intelligence, and applying 

them as algorithms in a computer friendly way. A more or less flexible or efficient 

approach can be taken depending on the requirements established, which influences how 

artificial the intelligent behaviour appears.  

 AI is generally associated with Computer Science, but it has many important links with 

other fields such as Maths, Psychology, Cognition, Biology and Philosophy, among 

many others. Our ability to combine knowledge from all these fields will ultimately 

benefit our progress in the quest of creating an intelligent artificial being. 

Types of Artificial Intelligence 

 Reactive Machines 

 Limited Memory 

 Theory of Mind 

 Self-Awareness 



 

 

Examples Of Artificial Intelligence 

 Siri, Alexa and other smart assistants 

 Self-driving cars 

 Robo-advisors 

 Conversational bots 

 Email spam filters 

 Netflix's recommendations 

 

Pros 

 Good at detail-oriented jobs; 

 Reduced time for data-heavy tasks; 

 Delivers consistent results; and 

 AI-powered virtual agents are always available. 

 

Cons 

 Expensive; 

 Requires deep technical expertise; 

 Limited supply of qualified workers to build AI tools; 

 Only knows what it's been shown; and 



 Lack of ability to generalize from one task to another. 
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