GOVT. DEGREE COLLEGE (CO-ED), ADILABAD.
TELANGANA 504001

Student satisfaction survey 2018-19

Declaration

Govt. Degree College Adilabad conducted the student satisfaction survey
in the prescribed format and analyzed the survey. In the survey student opinion
about performance of teacher and over all impression about the teacher is
collected. Student’s opinion about the institution and facilities available in the

institution and any opinion about the further improvement is also collected.
Student’s opinion about the all the teachers and institution is analyzed

and a report is made for further improvement. Hence it is declared that student

satisfaction survey is conducted in the institution.
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WOHPAL (FAC)
«Gowt. Degree College (CO-EZ;
ADILABAD.
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National Assessment ang A ccreditation Council (NAAC)
Student Satisfaction Survey

; Key Indicator - 2.7.1
Sadsr CHEpon It of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes A HNo O e Adidabpd-

(ngfree Coll EJ

B) Age: 20 C) College Name: &0\1’[’ -
D) Gender:  a) Female (D/g Male O c) Transgender O
E) What degree program are you pursuing now?
achelor's O b) Master’'s O ¢) MPhil O
d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?
AAts O b)Commere O \ycience O
d) Professional (O e) Other: )

Instructions to fill the questionnaire _
e All questions should be compulsorily attempeq,
e Each question has five responses: Choosf: the most appropriate one.
e The response to the qualitative qQuestion ng o) o student’s opportunity to give
suggestions or improvements; Shc_/he €an also mentjon weaknesses of the institute
here. (Kindly restrict your response 10 teaching learning process only)

Page 1
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I1- Telehi“g"Lear ning and Evaluation
Criterion

. ey on Teaching Learning Process
isfaction Sury 5
Student Satisfac

, t satisfaction syrye regardi hi
: nline studen Y regarding teaching
Following are questions for 0

learning process.

I Howmuch of the syllabus was covered in the class?
MZE?; to 100%
3-70 to 84%
2—551t0 69%
1-30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4~Thoroughly
3 — Satisfactorily
2 —Poorly
1 - Indifferently
0— Won’t teach at al]

3. How well were the teachers able to COmmunjcate?
\ﬁ—)Always effective

3 — Sometimes effective

2 — Just satisfactorily

1- Generally ineffective

0— Very poor Communication

4. The teacher’s approach to teachj .
\Acellent 18 can best be described as

3 — Very good
2 — Good

1 — Fair

0— Poor

Pagez
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: 5. Fairness of the iternal evaluatiop e
G~ Always fajr €SS by the teachers.

3 — Usually fajr

2 — Sometimes unfair
1 — Usually unfajr
0— Unfair

6. Was your performance in assignments dis

4~ Eyory time cussed with you?
3~ Usually

2 — Occasionally/Sometimes

1 —Rarely

0— Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3 — Often
\2[ Sometimes

1 —Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 — Very well
\Aoderately

1 — Marginally

0— Not at all

9. The institution provides multiple opportunities o learn and groy,

\;}Slrongly agree
— Agree

2 — Neutral
1 — Disagree
0— Strongly disagree
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competenci
f | about your expected Petencies, course outcomes and programme
10. Teachers inform YO

outcomes,
\/4—/Evcry time

3 — Usually o
2- Occasionally/Sometimes

1 = Rarely
0— Never

[1. Your mentor does a necessary follow-up with an assigned task to you.

S Every time

3 = Usually
2 — Occasionally/Sometimes
I — Rarely

0 —1don’t have a mentor

12. The teachetylustmte the concepts through examples and applications.
\_+= Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 - Never

13. The teachers identify your strengths and encourage you Wwith providing right level of
challenges.
- Fully
3 - Reasonably
2 ~ Partially
I = Slightly
0- Unable to

14. Teachers age able to identify yoyr W
4 — Every time
3 ~ Usually
2- OccasionnllylSomctimes
I — Rarely
0 - Never
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15, The institution makes effort
% 0
quality improvement of the teachieng
ng

38¢ Students jn the monitoring, review and continuous
[ .
4 — Strongly agree “aming process.
— Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

6. The insti i i icipati
] | he 1.nstltut§/ teachers use‘ student centric methods, such as experiential learning, participative
earning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent

~ Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
\%\gree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers t0 inculcate soft skills, life skills and employability
skills to make-you ready for the world of work.
ﬁ a great extent
3 — Moderate ~
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70—-89%
2250 - 69%
1-30-49%

0 — Below 29%
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20. The overalt quality of teaching-learning process In your jnggir, is very good.
JZ.Strongly agree
3 - Agree
2 — Neutral
| = Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teachin

g — learning experience
in your institution.

o provide wrelole. meate )
0 H A oo o4 {J'OV '“P how/{’ ﬁ
b) PY‘OV?GPQ, o

N Ceawni’r@}.

v Aphort:

O
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion II of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey,

a) Yes & bNo O
B) Age: @ - C) College Name: G1OVT DEGREE COLLEGE (Co-ED)ADLLACAD
D) Gender: a) Female (3 b) Male & c¢) Transgender a
E) What degree program are you pursuing now?
a) Bachelor's &7 b) Master’s O ~oMPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a)Arts O b) Commerce O ¢) Science > -
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted. '
e Each question has five responses, choose the most np_propnmc ?nc. ' |
e The response to the qualitative question no. 21 |s‘ student’s Oppm’tl‘lnll)’ ‘to gwc
suggestions or improvements; she/he can fulso mcx}tmn weaknesses of the institute
here. (Kindly restrict your response (o teaching learning process only)

Page 1
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Criterion II — Teaching-Learning ang Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction Survey regarding teaching
learning process.

I.- How much of the syllabus was covered in the class?
4-851t0 100% +_—"
3-70to 84%
2-551069%
1-30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?

4 =Thoroughly —
3 - Satisfactorily

2 - Poorly

[ - Indifferently

0 - Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective R ™
3 — Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent

3 — Very good
2 — Good

1 — Fair

0— Poor

o
&
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5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair . ——
2 — Sometimes unfair
|1 — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually ~
2 — Occasionally/Sometimes
1 — Rarely
0= Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly "
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly

3 — Very well
2 = Moderately
I — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow,
4 — Strongly agree

3 - Agree

2 — Neutral

1 = Disagree

0- Strongly disagree
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. J
10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
4 — Every time v
3 — Usually
2— Occasionally/Sometimes
| — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3- Usuallyr\/

2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time \/

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
3 —Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time \/

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never

Page4‘
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15. The institution makes effort to en
!, quality improvement of the teachin
4 — Strongly agree

age : " )
gag f’lUdenlS in the monitoring, review and continuous
g learning process,

3-Agree "
2 —Neutral
|1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 —Moderate .__—
2 — Some what
1 — Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree ~_~"

3 — Agree -
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%
3-70 - 89% v
2 - 50— 69%

1-30-49%
0 — Below 29%

Pages
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20. The overall quality ofteaching-leaming process in your institute is very good.
4 —Strongly agree
3 — Agree o
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) pBO\J}&Q co’ﬁ\pujc@f 10\1985 24 hys .

b) ?ﬁovide &Y™ Hot - FLITNESS.

o povide midde.  meoles
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& 9\3» National Assessment and Accreditation Council (NAAC)
&“ \"DD/5 Student Satisfaction Survey

C?)qp Key Indicator - 2.7.1
Ok Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes b) No

B) Age: .0 C) College Name: C\D L Adi l&boﬂp

D) Gender: a) Female O3 b) Male & c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’'s O ¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?

a) Arts b) Commerce O c) Science O
d) Professional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1
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Following are questions for 0

Criterion -

i ‘vey 0
Student Satisfaction Survey

learning process.

o

4. The teacher’s approach to tea

ed | ass?
How much of the syllabus was covered in the cl
4 -851t0 100%

3-70to 84% —/
2-551t069%

1- 30 to 54%

0 -Below 30%

How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 —Poorly
| — Indifferently
0 - Won’t teach at all

How well were the teachers able to communicate?
4 — Always effective

3 — Sometimes effective

2 - Just satisfactorily

I- Generally ineffective

0- Very poor communication

ching can best be described as
4- Excellent

3 - Very good
2-Good

I - Fair

0- Poor

I' lChillg—LCﬂrllillg l'llld E Vﬂlllﬂtion
[H

Jline student satisfaction survey regarding teaching
I
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3. Faimess of the internal evaluation process by the teachers
4 — Always fair
3 = Usually fair
2 — Sometimes unfair

1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes /
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly
3 — Often
2 — Sometimes /
1 —Rarely
0—Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 - Significantly

3 - Very well —
2 — Moderately

1 = Marginally

0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0— Strongly disagree

Scanned by CamScanner
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s, course outcomes and programme

10. Teachers inform you about your eXPCCted competencie

outcomes.
4 — Every time /

3 — Usually

2- Occasionally/Sometimes
1 — Rarely

0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 —Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully —
3 — Reasonably
2 — Partially
1 - Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never
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15. The institution
makes
S effort to engage students i the monitoring, review and contj
provement of the teaching learning process ’ e contiuous
4 - Strongly agree

3-Agree

2 —Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

4 —To a great extent " '
3 —Moderate

2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree o~
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate v~
2 — Some what
1 — Very little
0 =Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89% e
2-50-69%
1 -30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 Strongly agree

3 - Agree o
2 - Neutral
I - Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching ~ learning experience
in your institution.

) D5 SR SU80ST  Bua D H&)E%e WD e

<7 f:} SJé VA 3 ’;IN‘EIJ.
b) Calq,l.{ Tod'y (‘)ﬂjc't \.ro.:HOV\ o ogcs‘qra(got ) P9
?‘%ah}‘\}

~ - =
9 wAosy Dmw TE RN, O 57
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National Assessment gy, Accreditatl r
Student Satisfaction Su

Key Indicator - 2.7.1
Under Criterion II of Teaching - Learnl

Guidelines for Students

on Council (NAAC)
vey

ing and Evaluation

1) i ' ent Satisfaction
NAAC (National Assessment and accreditation council) is conducting a Stud

Survey regarding Teaching — Learnin g and Evaluation,

which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thou ght. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes
13-

= bNo O

B) Age:

D) Gender:  a) Female O b) Male

E) What degree program are you pursuing now?
a) Bachelor's @’Eﬁzer’s -]
d) Doctorate O e) Other {

F) What subject area are you currently pursuing?

a) Arts O
d) Professional

b) Commerce
e) Other: (

O
(]

Instructions to fill the questionnaire

* All questions should be compulsorily attempteq.
]

* The response 1o the qualitative question nq_

suggestions or improvements; she/he can algq

here. (Kindly restrict your response (o lcaching le

C) College Name: Gyovd. 'E[)l&ﬁQQ, Co»u-l-ajl %OU_ mﬂ-\g
é/C) Transgender

Each question has five responses, choose the

1S Stl.]derltas
l

¢) MPhil O

.

¢) Science

“P‘Dl‘opriate One,

Opportunity to give
aknesses of the institute
€8s only)

ntion e
Whing proc

—
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el Chi
Criterion - T

4 jon
Student Sa“sfactl

ine s
. . nlin€
Followmg are questions for 0
learning process.

in the class?
I.- How much of the syllabus was covered
4 -85 to 100%
3-70t0 84%
2-551069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3- Satisfactorily —
2 — Poorly
I - Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective —
3 — Sometimes effective. R
2 - Just satisfactorily
1- Generally ineffectiye
0- Very poor CoOmmunicatjo,,

4. The teacher’s approach (g tq .
4— Excellent . achmg Can best pe described as

3 - Very good —
2 - Good

1 - Fair

0- Poor

ng—Leami"g and Evaluation

pvey 0B Teaching Learning Process

ent satisfaction Survey regarding teaching

Scanned by CamScanner
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5 Faimess of the internal evaluation Proces
| 4 — Always fair .~
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfair
0— Unfair

5 by the teachers:

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually

2 — Occasionally/Sometimes «—
1 — Rarely

0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 —Regularly «—
3 -Often
2 — Sometimes

1 —Rarely
0— Never

8. The teaching and mentoring process in your institution facilitateg you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well «
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and groy,
4 - Strongly agree
3 — Agree
2 —Neutral
1 — Disagree
0— Strongly disagree

Page?)
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competencies, coyrse outcomes and programme

cXPect?
10. Teachers inform you about v
Outcomes.

4 — Every time

3 — Usually

2— Occasionally/S0

1 — Rarely

0- Never

metimes

w-
11. Your mentor does a necessary follo
4 - Every time =~

3 — Usually .
2 — Occasionally/Sometime®
1 — Rarely

0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applicat
4 — Every time,__~
3 —Usually -
2 — Occasionally/Sometimes
1- Rarely
0 — Never

up with an assigned task to you,

ions.

13. The teachers identify your strengths and encourage you With providing right level of

challenges.
4 —Fully
3 —Reasonably «—
2 — Partially
1 — Slightly
0—- Unable to

14. Teachers are able to identify YOUr weaknesses and help you 0 ov

4 - Every time
3 — Usually
2 — Occasional|
Y/Somet;
— Rarely Climes
0 = Never

ercome them.
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Jonitoring, TEVIEW and: continygys

15. The ins.litution makes effort 1 -  Frad
quality improvement of the tleachiy, ,Eagt‘ students m
4 — Strongly agree “arming process:
3 - Agree
2 —=Neutral «~
1 - Disagree
0 — Strongly disagree

learning and problem solving me
4 —-To a great extent
3 —Moderate -~
2 — Some what
1 — Very little
0 —Not at all

expe

i 5
ntric methods, such a : .
learning €Xpericnces.

thodologies for enhancing

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3-Agree ——
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 —To a great extent
3 —Moderate
2 — Some what
1 - Very little
0 - Not at all
19. What percentage of teachers us¢ ICT tools such as LCD projector, Multimedia, etc. while
teaching,
4 — Above 90%
2-50-69% "
1-30-49%
0 — Below 29%
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in YOUr inst; .
. gss in Y Stitute
0. The overal| quality of‘thchinf,-lcmnmg proc s very good.

4 ~Strongly agree
3-Agree v~

2 — Neutral

| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
) «ooodl -}\e,c,Qfm]

_ S aeaiin
y  Teachen fadgs ey NYOTed

5 A Leoks awabille & (ol re by
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National Assessmep and Accreditation council (NAAC)

t
Udent Satisfaction Survey

Key ln :
- dicator - 2.7.1
Under Criterion IJ of Teaching — Learning and Evaluation

R —— et IR BEE B Se—

Guidelines for Students

NAAC (National Assessment and accredjtyt;on council) is conducting a Student Satisfaction
Survey regarding Teaching ~ Learning ang Eyaluation, which will help to upgrade the quality |
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes . b) No O
B)Age: {7 C) College Name: &7y\/2 . DEGRCE ColLéGe ﬁD/g}f}gHB
D) Gender:  a) Female (O b) Male &7 ¢) Transgender O

E) What degree program ayu pursuing now?
a) Bachelor's b) Master’'s O c¢) MPhil (]
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?

Arts O b) Commerce =) ¢) Science &(
d) Professional e) Other: ( )

Instructions to fill ¢he questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate on
® The response (o the qualitative question no, 2| js st =
suggestions or improvements; she/he can also mention
here. (Kindly restrict your response to teaching learning p

T

udent’s Opportunity to give
Weaknesses of the institute
rocess only)

Page 1
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I TeﬂChi"g‘Learni“g and Evaluation
Criterion I~

. faction gurvey on Teaching Learning Process
Student Satisia

for online student satisfaction Survey regarding teaching
Following are questions fo
learning process.

i 2
I. How much of the syllabus was covered in the class?

4 -85 to 100%
3-70t0 84%"
2-55to 69%

1-30 to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —~Thoroughly /
3 — Satisfactorily
2 —Poorly

1 - Indifferently
0 — Won’t teach at all

3. How well were the teacherg able to Communijcate?
4 - Always effective /
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor COMmunicatjgp

4. The teacher’s approach . )
4— Excellent / teﬁchmg can best be described as
3 — Very good

2 —Good /

1 — Fair
0— Poor :

Scanned by CamScanner
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5. TFairness of the internal eval\l?ﬁon Process by th;: reachers:
4 — Always fair

3 — Usually fair
2 — Sometimes unfair

1 — Usually unfair
0— Unfair

6. Was your performance il;}signments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute’ takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4— Regularlyf
3 — Often

2 — Sometimes

1 —Rarely

0— Never

emotional growth.
4 — Significantly
3 — Very well \/
2 — Moderately
| — Marginally
0- Not at all

8. The teaching and mentoring process in your Institution facilitates you in cognitive, social and

9. The institution provides multiple opportunities to learn ang grow
4 — Strongly agree '
3 - Agree
2 — Neutral
1 — Disagree
0- Strongly disagree
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cted compelencies, coyrse outcomes and programme

e
r exp
1o, Teachers inform you about Yo

Outcomes,
4 - Every time \/
3 — Usually ,
2— Occasionally/Somctlm‘?S
1 - Rarely
0- Never

: assigned
I'l. Your mentor does a necessary follow-up withan gned task to you.

4 - Every time

3 — Usually
2 — Occasionally/Sometimes
I —Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 —Every timeo—
3 — Usually
2 — Occasionally/Sometimes
- Rarely
0 — Never

13. The teachers identify yo, str

challenges.
4 -Fullye——

engths and encourage you With providing right level of

3- Rcasonab[y
2 - Partially

I - Slightly

0- Unable (o

14. Teachers are able to jg,
4 - Every time
3~ Usually
2~ Occasiong)
- Rﬂl‘cly
0 - Never

Mify you, ercome them.

WCﬂkI‘lCSSQS and hCIP you to ov

ged
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g, review and continygy,
15. The institution makes effort to ey,

quality improvement of the teaching learn; & process:
4 — Strongly agreet——\
3=Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as BXPe”e"t’al learning, participative
learning and problem solving
4 —To a great exten
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

eriences.
w ies for enhancing learning €Xp

I7. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree'\/cl-]aﬁ

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculeat

e soft skills, life cl; ot
skills to make you ready for th{wokldof,work, Ite skills and employability
4 - To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 - Not at all

19. What percentage of teachers use ICT tools such as [,Cp Projector, Mye:
teaching. ’ uh‘mEdia, etc. while
4 — Above QOM
3-70-89%
2-50-69%
1-30-49%
0 — Below 299
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. ocess in Your i .
20, The Overall quality of teaching-learni’e pr Mstituge i very good.

4 —Strongly agree

3 - Agree

2 — Neutral

I - Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overy|| teaching —
in your institution. '

a) ngrl “P“—QJJ”]

b) f‘:‘:@t\? anccQoﬂL> uoﬂy Wew ¢pfo ﬁﬂ
¢) AN bboolko Vi p)b de n Jeo . .
/

learning experience
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National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey

Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
$urvey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
Inhigher education. A student wilf have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No O

B) Age: |9 ©) College Name: Grové - Deguee college fox Hen pdilobad
D) Gender:  a) Female O b) Male i c¢) Transgender -
E) What degree program are you pursuing now?

a) Bachelor's & | b) Master’s O ¢) MPhil (]

d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce O c) Science vl

d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one,
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of

! ) the instity
here. (Kindly restrict your response to teaching learning process only) N

Page 1

Scanned by CamScanner



Criterion II - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4-8510 100%
3-701084%
2-5510 69%
1-30 10 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 =Thoroughly
3 - Satisfactorily
2 ~ Poorly
| = Indifferently
0= Won't teach at all

3. How well were the teachers able to communicate?
4 = Always effective
3 - Sometimes effective
2 = Just satisfactorily
1= Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
3 - Very good v
2 - Good
1 — Fair
0- Poor

P.u:_o.?.
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Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair v
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students. '

4 — Regularly v

3 — Often

2 — Sometimes

1 —Rarely

0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly
3 — Very well v~

2 — Moderately
1 — Marginally
0— Not at all

The institution provides multiple opportunities to learn and grow.
4 — Strongly agree "

3 - Agree
2 — Neutral
1 — Disagree

0- Strongly disagree

Page3
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time ~"
3 — Usually
2— Occasionally/Sometimes
| — Rarely
0— Never

I1. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3= Usually ~~

2 — Occasionally/Sometimes
1 — Rarely

0 —1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time \/"

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 —Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

3 - Usually

2 — Occasionally/Sometimes
| - Rarely

0 - Never

Page4
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, e iew 2 tinuous
I5. The institution makes effort to engage students in the monitoring, review and con
quality improvement of the teaching learning process.
4 — Strongly agree

3 - Agree~"
2 — Neutral
I — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate
2 — Some what
| - Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 = Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate
2 - Some what
1 = Very little
0 —Not at all

19."What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 - Above 90%
3-70-89%

250 -69%
1 —30-49% v

0 - Below 29%

Page 5
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3 —Agree j
2 — Neutral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

9 90 My gredibde veuy vl edutadion Sy Hare-
b nvead and clean Compud

¢) ) e)o‘ov\im@J h&l—tﬂ\ﬂ‘\é one n Hos gx@ﬁq\s@-«,&-‘f%
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