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2020-21
NATIONAL CONSUMER DAY (24/12/2020)

Theme: NEW FEATURES OF THE CONSUMER PROTECTION ACT,2019

National Consumer Day was observed by MKR Government Degree College,
Devarakonda. Consumer Club of the college in association with Department of
Commerce conducted National level On-line Quiz to educate the participants about
Consumer rights and Consumer Protection laws.

NATIONAL ONLINE QUIZ

Greetings to all [,

LT LT T

*The Department of Commerce & Consumer
Club,

MKR Government Degree College. Devarakonda
.Telangana State*

e Ve are organizing “National Level Online
Quiz on the Occasion of “National Consumer
Day™.

We cordially invite Faculty members and students
to participate in the Quiz Competition.

Link for registration and participation:

https://forms.gle/vs9J39xUAk3Sd4x36

& & NOTE:
@PFree Registration and Participation

@ The quiz contains total 20 questions each
carries 5 marks (Total 100 Marks)

@PPassing criteria is 40% to receive e-Certificate.

@PPlease enter correct details during registration
as the same details will be printed on e_certificate.

eThe qualified candidates will receive an e-
Certificate through mail.

@ 100 participants will be issued certificates every
day and remaining certificates will be issued in the
next day.

From
Principal
Dr.CH.Ramaraju

Deparment of Commerce and Consumer club
convener

Smt S.Sarada Devwvi

Asst Professor Commerce



Quiz Question Paper

6. 2. Who addressed first World Consumer Rights Day? * 5 points
MKR Government Degree Mark only one oval.
College,Devarakonda _ ,
___) George Washington
Department of C: and C Clubis ising online Quiz on e
Consumer Day on 24-12-2020 for faculty and students of Degree colleges (___) John F Kennedy
Total Score:100 (") ill Clinton
Qualifying score for E-certificate is 40%
) George Bush
* Required
1. Email*
7. 3.The Consumer Protection Act 1986 came into effect from * 5 points
Mark only one oval.
) 15/04/1987
2. FullName* (") 15/04/1986
(" )01/01/1986
() 01/07/1987

3. Designation/class *

8. 4. Which section of Consumer Protection Act, 1986 defines 'Consumer’.*  5points

Mark only one oval.
4. Name of the Institution ) Section 2(1)(d)
() Section 2(1)(r)
) Section 2(1)(b)
: () Section 2(1)(n)
5. 1.When was first World Consumer Rights Day observed? * 5 points
Mark only one oval.
() 1982 9. 5.Unfair trade practices include * 5 points
(1983 Mark only one oval.
(_ )1984 -
= ) Falsely representing goods are of a particular standard, quality or grade
~)1985

( 7 ) Falsely representing services are of a particular standard, quality or grade
(") Misleading the public about price

(") All of the above




20.

14. What does Consumerism as a movement involves * 5 points 21. 17 New consumer protection act 2019 came in to force on *
Mark only one oval. Mark only one oval.
() Government () 20/07/2020
() Consumers () 08/07/2019
_ ) Producers () 08/08/2019
() Society (_01/01/2020
15. What does responsibility of consumer include as per consumer 5 points 22.  18. District commission will hear cases of value up to *

protection act *

Mark only one oval,
Mark only one oval.

() should always visit consumer forms

() Proper use of product of services

o

710 crores
() Must fight for its rights 7 20 crores

( )BothBandC

23. 19 As per consumer dispute redressal commission rules, there will be no

16. False representation that goods are of particular standard, quality is s points fees for filing cases up to *

termed as *
Mark only one oval.
Mark only one oval.
(_)2Lacs
) Restrictive trade practice ( JSLacs
(__)unfair trade practice (_J10Lacs
—

) Spurious goods and services

() Defect

() No limit

24, 20, CCPA means * 5 points

Mark only cne oval.

) Central Consumer Protection Authority

() Central Council Public Authority

—

_) Consumer Complaint Protection Authority

-

k__:' Consumer Council Protection Authority

() Option 4

Thiz content is neither created nor endorsed by Google.

Google Forms

5 paints

§ points

5 points



Number of Responses

Questions  Responses @ Settings Total paints: 100

MKR Government Degree College.Devarakonda

Department of Commerce and Consumer Club is organising online Quiz on National Consumer Day on 24-12-
2020 for faculty and students of Degree colleges

Total Score:100

Qualifying score for E-certificate is 40%

Email *

Valid email

NP B FEe

This form is collecting emails. Change settings

Full Name

Short answer text

Designation/class *

Short answer text




WORLD CONSUMER RIGHTS DAY (15/3/2021)

World Consumer Rights Day was observed by Consumer club and Department of
Commerce on 16/03/2021. Essay writing competitions were conducted to the students
and an awareness program on the theme Tackling Plastic Pollution was organized to

ESSAY WRITING COMPETITIONS

THEME: “Consumer attitude towards the Environment” 16/03/2021

MKR GOVERNMENT DEGREE COLLEGE
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AWARENESS PROGRAM ON CONSUMER RIGHTS
16/3/2021

Unnamed Road, Konda Bheemanapally, Telangana 508248, India
Konda Bheemanapally
Telangana
India
2021-03-16(Tue) 02:56(PM)

@,




WEBINAR ON “CONSUMER PROTECTION”
5/7/2021

DEVAKA&@N DA ,@
DEPARTMENT OF COMMERCE &
CONSUMER CLUB

ORIENTATION ON CONSUMER PROTECTION
A Webinar by G.VUAYA SUDHA BA, LLB, LLM

Asst Professor of Law
Aurora’s Legal Sciences Academy, Hyderabad

Date:05.07.2021 MeetingID: 583 224 9718
Time: 11.30AM Pass code : commerce
Webinar Organiser Chairperson
Qs S.Sarada Devi Dr.Ch.Rama Raju n@
Asst Professor of Commerce Principal (FAC)
% MKRGDC, Devarakonda MKR GDC, Devarakonda
OG @@

+» Consumers play an important role in the Economic system of the
Mation.

< Consumer right is the right to have detailed information about the
quality, gquantity, price, purity and standard of products and services.
This helps in protecting consumer from wrong practices of business.

“+ Consumers are not aware with their rights therefore suppliers of
goods and services exploit consumers by different unfair means and
banned trade practices.

«* Hence there is a prior need to make the consumers awaken and tell
them about their particular rights and protection of their rights.

«* So this webinar "Orientation on Consumer Protection” is organized
to educate the students about consumer rights and their protection.



< Mahatma Gandhi Law College, Hyderabad- Asst. Professor from 1997 to 2005,
2 Pendekanti Law College, Hyderabad-Asst. Professor from 2005 to 2015,
2 Auvrvora’s Legal Sciences Institute, Nalgonda Asst. professor from 2015 to 2020,

< Aurora’s Legal Sciences Institute, Nalgonda Asst. professor & I/C principal
from 2016 to 2020,

2 Aurora’s Legal Sciences Academy, Hyderabad-Asst. Professor since March,
2020.

2 Conducted Survey in MNalgonda Jails (6) in pursuance with SC Orders and in
collaboration with NDLSA.

< Conducted online TTGC-NET coaching from August to October, 2020 for
students from various parts of India.

% Examiner & Reviewer of competitive exams in Law for Merit Track.

2 Guest lectures at Syvmbiosis Law School on Interpretation of Statutes and Law
of Torts.

< Guest lecture(Online) at B.R Ambedkar College of Management on Corporate
Social Responsibility.

% Conducted IPR workshops in Mina Engineering College, Mirvalaguda and
MNalanda College of Pharmacy, Nalgonda.

RESEARCH WORK
< Pursuing Ph.D. from K.L. University on “Rights of children in relation to
family environment under Indian Legal System: A comparative Study”

% The research paper titled “Sustainability of Corporate Social Responzibility”
has won best paper award and is being published in Jagannath University
Research Journal.

& "Agzessment on COVID-19: Management through Isolation, Quarantine and
Lockdown and their effectiveness— A drilldown analvsis” 1s published by ‘Lexis
Nexig as a Chapter under second volume titled “Covid-19- The Clinical
Management”, being under release by Gujarat Government.

< Article titled “The comparative analysis between the choices of the Youth - A
critical analysis” is under communication for publication in ‘International
Journal of Peychology'.

< "Work from home A Greener Alternative-COVID 19 - A Resilience towards
Sustainable Environment”, this paper is presented in Global Strategic
Management Conference held from 21 to 28% November, 2020 and due for
publicationin high indexed journal.

% Research work on “1s "Domestic Violence' gender biased only to Women? A
Legal perspective” is under process of collecting data through questionnaire.

% “Conceptual Study on Corporate Sector in Constitutional Governance with .
special reference to sustainability and growth” paper 12 presented in
International E- Conference (11-12 February 2021)



Greetings to all¥y 8 8

Department of Commerce & Consumer Club
MKR Government Degree college, Devarakonda .

Consumers play an important role in the economic system of the nation.if
Consumers are not aware with their rights, they will be exploited by unfair
means and banned trade practices. So there is a need to make consumers
awaken and tell them about their particular rights and protection of their rights.

To educate the students about consumer rights and protection a webinar is
organised on
" Orientation on Consumer Protection”

Date: July,5th, 2021
Time: 11:30 AM

Zoom meeting link: https.//fusQdweb zoom.us/j /58322497187
pwd =cFkd4¥0hOL1IncHBDTIBSSHIWSTRIUTOS

Meeting ID: 583 224 9718
Passcode: commerce

Resource Person:
GMijaya Sudha
Assistant professor of Law

Aurura's Legal Sciences Academy,
Hyderabad.

Webinar Organiser:

S.5arada Devi

Assistant Professor of Commerce
MER GDC Devarakonda

Webinar Chair person:
Principal (FAC )
Dr.Ch.Rama Raju
Assistant professor of Botany
MER GDC Devarakonda.

Kindly participate in the programme and make it successful. 105 Ban



Remaining Meeting Time: 05:52

Lavanya Bomma...  Vasthupula ash... Kuncham preethi Kotha Nandini

Protection to Consumer

Mounika jala Farheen fathima Devulapalli Divya

Defect of product
Deficiency in service
Unfair Contract *

Unfair Trade Practice
Restrictive Trade Practice

MIS'ead‘ng AdVertlSementS Bhavani Avureshi sharanya @ B Ashwini
¢ 8.Nandini ‘

Arshiya Nazneen Shruthi Dimple RajPuro...

Spurious Goods
Product Liability

L
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Naagarjuna the...
gi5arada Dev...
Rights of Consumer

Sec. 2 (9) "consumer rights " includes, - Nandini dhona... Rama Devi Shivani

(i) the right to be protected against the marketing of goods,
products or services which are hazardous to life and property;

* purity, standard and price of goods, products or services, as the Prasad orsu N Geethika
case may be, so as to protect the consumer against unfair trade
practices;

Nuna Anusha
(iif) the right to be assured, wherever possible, access to a variety

of goods, products or services at competitive prices; Punyamurthy In... Naveen kumar. N Madiha Taskeen Sowmya

(iv) the right to be heard and to be assured that consumer's
interests will receive due consideration at appropriate for a;

(v) the right to seek redressal against unfair ixde practice or
restrictive trade practices or unscrupulous exgoitation of Sai kumar X Dr. M. Alivelu, A...
consumers; and 3

or CN @ ~» ¢ 0

Ameena Fatima M.Pavithra N Lavanya Bomma...




Feed Back:Orientation on Consumer
Protection

A webinar titled'Orientation on Consumer Protection” organised by
DEPARTMENT OF COMMERCE & Consumer Club

MKR GOVERNMENT DEGREE COLLEGE DEVARAKONDA.
05/07/201

Thank you for participating in the program and giving your valuable feedback.

* Required

Ernail *

Full Name *

Designation(if you are an employee)Group &semester(if you are a degree
student) *

College Name,place *

How satisfied were you with the event? *

Iark only one oval.

Not very very much

How relevant and helpful do you think it was for your requirement? *

Mark anly one oval

Not very Very much

Your opinion about the Resource person? *

The online communication &coordination by the organizers was timely? *
Mark only one oval.

() Yes

o

() Maybe

would you like to participate in more events organized by our
departmentcollege? *

Mark only one oval.

P
[ J¥es
(" JNo

\

10.  Any additional comments regarding the webinar? *

1.

Any overall feedback for the event? *




2019-20

NATIONAL CONSUMER DAY
24/12/2019
Theme: Alternate Consumer Grievance /Dispute Redressal

National Consumer Day was observed in MKR Government Degree College, Devarakonda by
Consumer Club and Department of Commerce on 24/12/2019 with the theme “Alternate
Consumer Grievance /Dispute Redressal”. Principal, Y. Edukondalu addressed the students
with an appeal to prefer indigenous products and services.

Smt.S. Sarada Devi, Assistant Professor of Commerce stressed the need to regulate e-commerce
and direct selling as online purchases are increasing every day. She highlighted key features of
New Consumer Protection act, 2019.

Vice- Principal Y.Yedukondalu addressing the students




Faculty Sharing their views on National Consumer Day
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2018-19
NATIONAL CONSUMER DAY (24/12/2018)

Theme: Timely Disposal of Consumer Complaints

A seminar was conducted on the theme ‘Timely Disposal of Consumer Complaints” by
Consumer Club, MKR Government Degree College,Devarakonda on 22/12/2018 to create

awareness among the students on Consumer rights and redressal mechanism to resolve consumer
complaints.

Vice-Principal Y.Edukondalu addressing students on National Consumer day




Smt.S. Sarada Devi, Assistant Professor of Commerce educated students about
consumer rights and consumer forums




2017-18
NATIONAL CONSUMER DAY (24/12/2017)

Observance of National Consumer Day is important to remind us to make efforts to
achieve the consumer protection. With this objective of educating students, Essay
writing and Elocution competitions were conducted on 20/12/2017.College level
winners participated in District level competitions held on 21/12/2017 and won cash
prizes of Rs. 3000/-, Rs.2000/- and Rs.1500/- as 1% ,2"! & 3" Prizes respectively from
Civil Supplies Department, Nalgonda District.

A seminar on Consumer Rights was organized on 23/12/2017 on this occasion. Smt.G.
Vijaya Sudha, Assistant Professor of Law, Principal. Aurora Legal Sciences Institute,
Nalgonda was the speaker of the day.

Essay writing & Elocution Competitions on 20/12/2017

Topic: Emerging Digital Markets: Issues and Challenges in consumer Protection






















Students Receiving Cash Prizes from Civil Supplies Department,Nalgonda District
















