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SR&BGNR GOVERNMENT ARTS&SCIENCE(A) COLLEGE, KHAMMAM 

REPORT OF PARENT’S FEEDBACK ANALYSIS FOR THE PERIOD 2016-19 

Parents have entrusted the future of their children into our hands and thus they play a very important 

role in the development and enhancement of the quality of this learning experience. Feedback from 

parents allows the institute to evaluate its service provision and thus cater to providing excellent 

service towards the students. 

The feedback analysis process has put an increasing emphasis on the need for involvement of parents 

in the quality assurance of excellent education. Parent’s involvement requires that they play an active 

role in participating for the holistic development of their children. This circulation, distribution of 

feedback forms and collection of filled feedback forms was done by the IQAC department. 

Objectives of parent’s feedback on institute: 

Parent’s feedback has three main objectives: 
 

1. To provide parents the opportunity to comment on the quality of their ward’s learning 

experience, as required in preparation for and as part of review process. 

2. To assess the success of academic provision in relation to the expectations of both the parents 

and the students. 

3. To provide feedback to the faculties in order to improve delivery and/or content of the 

curriculum. 

Focus on the Parent Feedback Form 

The parent’s feedback form focuses on the following issues: 
 

1. Infrastructure of the college 

2. Security arrangements and safety measure in the college 

3. Learning experience of the student 

4. Assessment of the academic skills and knowledge of the college faculty 

5. Resources provided to students by the college 

6. Judge the library and sports facility 

7. Social environment in terms of diversity and inclusiveness of the college 

8. Opinion about the counselors andmentors provided 

9. Fests, events and extra-curricular activities provided by the college 



10. Assessment about the placements and internships provided by the college. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The above graph shows that 61% of the parents have found the infrastructure of the college as good. 

52% of the parents have found the college to be safe and secure for their children. 55% of them found 

the college to be a good place for their children to have a learning experience. 42% of the parents 

found the academic skills and knowledge of the college’s faculty as good. 49% of the parents found 

that college provided good resources to the student. 40 % of the parents found that the library and 

sports facility was good. 43% of them found that the social environment is good. 50% of the parents 

found that the counselors and mentors of the college were good. 32% of the parents feel that the fests, 

events and extra-curricular activities were good. 50% of the parents felt that the assessment about 

the placements and internship opportunities needed improvement. 

Analysis and outcomes: 
 

1. Parents are satisfied with the good infrastructure of the college and have found it to be safe 

and secure for their children. 

2. Parents also found that the children have a good learning experience in the college as a result 

of the good knowledgeable faculties teaching the children. 

3. Parents are satisfied with the counselors and the mentors provided by the college. 
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Recommendations and suggestions: 

1. It was suggested that there would be more resources provided in the library and an 

improvement made in the facility provided by the sports department. 

2. Parents also felt that the placements and internship opportunities by the college needed 

improvement. 
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The above graph shows that 37% of the parents have found the infrastructure of the college as good. 40% 

of the parents have found the college to be safe and secure for their children. 40% of them found the 

college to be a good place for their children to have a learning experience. 41% of the parents found the 

academic skills and knowledge of the college’s faculty as good. 32% of the parents found that college 

provided good resources to the student. 30 % of the parents found that the library and sports facility was 

good.  35%  of  them  found  that  the  social  environment  is  good.  39%  of  the  parents  found  that  the 

counselors and mentors of the college were good. 21% of the parents feel that the fests, events and extra- 

curricular activities were good. 40% of the parents felt that the assessment about the placements and 

internship opportunities needed improvement. 

Analysis and outcomes: 
 

1. Parents are satisfied with the good infrastructure of the college and have found it to be safe and 

secure for their children. 

2. Parents also found that the children have a good learning experience in the college as a result of 

the good knowledgeable faculties teaching the children. 

3. Parents are satisfied with the counselors and the mentors provided by the college. 
 

Recommendations and suggestions: 

1. It was suggested that there would be more resources provided in the library and an improvement 

made in the facility provided by the sports department. 

2. Parents also felt that the placements and internship opportunities by the college needed 

improvement. 
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IQAC: Feedback of Parents 

Class & Section: Date: 

1. How would you rate the infrastructure of the college? 
 

Very good Good Average Below average Poor 
 

2. What is your assessment of the security arrangements and safety measures in the college? 
 

Very good Good Average Below average Poor 
 

3. How do you rate the learning experience of your son/ daughter in the college? 
 

Very good Good Average Below average Poor 
 

4. What is your comment on the academic skills and knowledge of the college faculty? 
 

Very good Good Average Below average Poor 
 

5. How would you rate the resources provided to students by the college? 
 

Very good Good Average Below average Poor 
 

6. How would you judge the library and sports facility? 
 

Very good Good Average Below average Poor 

 
7. Howwould you describe the socialenvironmentin terms of diversity andinclusiveness of the college? 

 
Very good Good Average Below average Poor 

 

8. What is your opinion about the counselors and mentors that the college provides? 

Very good Good Average Below average Poor 
 

9. Whatwould you sayabout the fests, events, andextra-curricular activitiesarranged by the college? 

Very good Good Average Below average Poor 

10. Whatis your assessmentabout the placements, internship opportunities provided by the college? 

Very good Good Average Below average Poor 

Any Other Remarks: 

 


