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Report 

Communication etiquette plays a crucial role in both personal and 

professional interactions. In the digital age, where communication often 

takes place through various online platforms, understanding and practicing 

effective communication etiquette is more important than ever. This report 

outlines the process and outcomes of conducting a webinar on the topic of 

communication etiquette. 

The primary objective of the webinar was to educate participants on the 

importance of communication etiquette, provide practical tips for 

improving communication skills, and foster a respectful and productive 

communication environment. 

The webinar began with an overview of what communication etiquette 

entails, emphasizing its significance in building positive relationships and 

avoiding misunderstandings. The speaker discussed various forms of 

communication, including verbal, written, and non-verbal, and highlighted 

the etiquettes specific to each type. 

Participants were introduced to key principles of effective communication 

etiquette, such as active listening, clarity, empathy, and respect. Practical 

tips and strategies were shared for improving communication etiquette in 

both professional and personal settings. This included guidelines for email 

communication, virtual meetings, and social media interactions. 

The webinar on communication etiquette proved to be a valuable learning 

experience for participants, equipping them with essential knowledge and 

skills for effective communication in both personal and professional 

settings. By promoting the principles of clarity, respect, and empathy, the 

webinar aimed to contribute to the creation of more positive and 

productive communication environments. 

List of Participants 95 

 

 

 

 

 
 



 



 


