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A student satisfaction survey or SSS has been conducted in the institution for 

the academic year 2022-23 in the month of April 2023. The method of random 

sampling has been used to select the students. 65 students of the HEI were 

given the opportunity to participate in the survey. A questionnaire containing 

20 questions with multiple choices was handed to them are were asked to 

complete the survey. Blank space was provided at the end of the 

questionnaire, facilitating students to express their views, opinions and 

suggestions for the betterment of the institution. 

Point wise analysis of the survey 

1. Coverage of syllabus: 90% of the students are satisfied with the 

coverage of syllabus. 

2. Teacher’s preparation for the class: More than 75% students are happy 

with the preparation of teachers for the class. 

3. Communication ability of the teacher: more than 60% students are 

satisfied with the ability of teachers in communicating. 

4. Teacher’s approach to teaching: 57% students believed that the 

teachers are innovative approaches while teaching 

5. Fairness in internal evaluation: 72% affirmed their faith in the fairness 

of the internal exams. 

6. Discussion of assignment performance: most of the students felt that 

there should be more discussion on assignment performance 

7. Internship/field visits/ student exchange: students desired more number 

of field visits 

8. Mentoring process: 80% students felt that the mentoring system of the 

college is robust. 

9. Providing opportunities to learn and grow: students want more 

opportunities to learn and grow. 

10.  Information about COs and Pos: students agreed that they were given 

information about Cos and Pos. 



11. Mentor following up assignment task: according to students, subject 

teachers, not mentors are following the given task. 

12. Teachers illustration of examples and applications: 79% students are of 

the opinion that teachers are providing good illustrations and examples. 

13.  Teachers Identifying the strength of the students: majority of the 

students opined that the teachers are able to identify the strength of the 

students 

14.  Teachers identifying students’ weakness and helping them: majority of 

the students opined that teachers are able to identify the weakness of 

students and help them. 

15.  Continuous quality improvement in the institution: students strongly 

agreed that there is continuous quality improvement  

16.  Use of student centric methods: according to students there is moderate 

use of student centric methods 

17.  Encouragement to participate in extracurricular activities: majority of 

the students strongly agreed that the institution encourages 

extracurricular activates. 

18.  Institution’s efforts to inculcate soft skills/life skills: students felt there 

is a moderate effort by the institution to inculcate soft skills and life 

skills 

19.  Percentage of students using ICT tools: as per students more than 70% 

teachers use ICT tools. 

20.  The overall quality of teaching learning in the institution: more than 

80% students strongly agreed that the overall quality of the teaching 

learning in the institution is very good. 

 

 



A-85 to 100% 
3-70 to 84% 
2-55 to 69% 

Following are questions for online student satisfaction survey regarding teaching learning process. 

1. How much of the syllabus was covered in the class?. 

1-30 to 54% 
0-Below 30% 

V4 -Thoroughly 
3- Satisfactorily 
2-Poorly 

2. How w�ll did the teachers prepare for the classes? 

1-Indifferently 

Course and Year 

GRP GOVERNMENT DEGREE COLLEGE, BHIANSA 

0- Won't teach at all 

3-Sometimes effective 

Student Satisfaction Survey 2022-23 

3. How well were the teachers able to communicate? V4-Always effective 
2- Just satisfactorily 
1-Generally ineffective 
0-Very poor communication 

3-Very good 
2-Good 

Iyont 

1-Fair 

4. The teacher's approach to teaching can best be described as V4-Excellent 

0-Poor 

Genderosmale 

Fairnes 
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Fairness of the internal l evaluation process by the teachers. 

A-Always fair 
gUsually fair 
2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

4-Every time 
S-Usually 

2-Occasionally/Sometimes 
1-Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

Regularly 
3-Often 
2-Sometimes 

1-Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 
( 4-Significantly 

3-Very well 
2-Moderately 
1-Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4�Strongly agree 
g-Agree 

2-Neutral 

1- Disagree 
0-Strongly disagree 
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10. Tcachers inform you about your expected competencies, course outcomes and programme 
outcomcs. 

4-Every time 
3-Usually 
2-Occasionally/Somctimes 
1- Rarcly 
0-Never 

11. Your mentor does a nocessary follow-up with an assigned task to you. 
A-Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-I don't have a mentor 

12. The teachers il<lustrate the concepts through examples and applications. mA-Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 
challenges. 

4�Fully 
-Reasonably 

2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 
A-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

15. The 
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15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning procoss. 
4-Strongly agree 

3-Agree 
2-Neutral 
1-Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learming and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 
M3-Moderate 

2-Some what 
1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 
', 

4-Strongly agree 
8-Agree 
2-Neutral 

1-Disagree 
0- Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to. make you ready for the world of work. 
4-To a great extent 

y-Moderate 
2- Some what 

1-Very little 
0-Not at all 

19. What percentage of teáchers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
45Above 90% 

-70-89% 
2-50-69% 
1-30-49% 

0- Below 29% 
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. 
V4-85 to 100% 

1. How much of the syllabus was covered in the class? 

3-70 to 84% 

2-55 to 69% 

Following are questions for online student satisfaction survey regarding teaching 
learning process. 

1-30 to 54% 
0-Below 30% 

3-Satisfactorily 
2-Poorly 

2. How wèll did the teachers prepare for the classes? A-Thoroughly 

1-Indifferently 
0-Won't teach at all 

Course and Year 

V4-Always effective 

GRP GOVERNMENT DEGREE COLLEGE, 

3. How well were the teachers able to communicate? 
3-Sometimes effective 
2- Just satisfactorily 
1-Generally ineffective 
0-Very poor communication 

Excellent 
3-Very good 

Student Satisfaction Survey 2022-23 

4. Theteacher's approach to teaching can best be described as 

2-Good 
1-Fair 
0-Poor 

BHIANSA 

Gender fe wale 
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5 Fairness of the internal evaluation process by the teachers. 
4-Always fair 

g-Usually fair 
2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

4-Every time 
g-Usually 

2-Occasionally/Sometimes 
|-Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 
opportunities for students. 

4-Regularly 
3-Often 

2-Sometimes 

1-Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 
-Significantly 

V3-Very well 
2-Moderately 
1- Marginaly 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4, Strongly agree 
V3-Agree 

2-Neutral 

1-Disagree 
(- Strongly disagree 
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10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

V4-Every time 
3-Usually 
2-Occasionally/Sometimes 
|-Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 

1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
3-Reasonably 
2-Partially 
1- Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

V4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0- Never 

15 
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t6. The institution makes effort to engage students in the monitoring, review and Continuous quality improvement of the teaching learning process. A-Strongly agree 
3-Agree 
2-Neutral 
1-Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
leaming and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 
J-Moderate 

2-Some what 
1-Very litle 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 
4-Strongly agree 

V3-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

18. Eforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 
skills to. make you ready for the world of work. 

4-To a great extent 

w3-Moderate 
2-Some what 
1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 
teaching. 

4-Above 90% 

V5-0-89% 
2- 50-69% 

1-30- 49% 
0-Below 29% 
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20. The overall quality of teaching-learning process in your institute is very good. 

4-Strongly agree 
3-Agree 
2-Neutral 

21. Give three observation / suggestions to improve the overall teaching-learning experience 

a) 

1-Disagree 
0-Strongly disagree 

in your institution. 

C) 

Teachess ase 

b) e kare 
Aguiyed. 
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3-70 to 84% 
2-55 to 69% 

Following are questions for online student satisfaction survey regarding teachíng 

learning process. 

1-30 to 54% 

1. HÌw much of the syllabus was covered in the class? 

V4-85 to 100% 

0-Below 30% 

3-Satisfactorily 
2- Poorly 
1-Indifferently 

2. How wèll did the teachers prepare for the classes? 

4-Thoroughly 

GRP 
GOVERNMENT DEGREE 

COLLEGE, BHIANSA 

0- Won't teach at all 

Course and Year 

J4- Always effective 
3. How well were the teachers able to communicate? 

3-Sometimes effective 
2- Just satisfactorily 
1-Generally ineffective 

Student 
Satisfaction Survey 2022-23 

0- Very poor communication 

3-Very good 
2-Good 

Iyese yet Gender aale 

1-Fair 

4. The teacher's approach to teaching can best be described as 

N+ Excelent 

0-Poor 

4-Al: 

mess 

of 

the 

inte 
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Fairness of the internal evaluation process by the teachers. 

4-Always fair 
V-Usually fair 

2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

4-Every time 
Vs-Uually 

2-Occasionally/Sometimes 
|-Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 
4-Regularly 
3-Often 

2- Sometimes 
|-Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 
4- Significantly 

4-Very well 
2- Moderately 
|-Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4- Strongy agree 
N-Agree 

2-Neutral 

1- Disagree 
- Strongly disagree 
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10. Teachers inform you about your expected competencies, course outcomes and rroga 
outcomes. 

M4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
(-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

vA-Every time 
3-Usually 
2-Occasionally/Sometimes 

1-Rarely 
0-I don't have a mentor 

12. The teachers /llustrate the concepts through examples and applications. 

A-Every time 
3-Usually 
2-Occasionally/Sometimes 

challenges. 

1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

4-Fully 
Ns-Reasonably 

2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 
A-Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 
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The 
institution makes effort to engage students in the monitoring, review and continuous 

qualiy 
improvementof the teaching learning process. 

4-Strongly agree 
3-Agree 
2-Neutral 

1-Disagree 
0- Strongly disagree 

K The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 
4-To a great extent 

-Moderate 
2-Some what 
1-Very little 
0-Not at all 

17. Teachers encourage you to participa�e in extracurricular activities. 

4- Strongly agree 
s-Agree 

2-Neutral 

1-Disagree 
0- Strongly disagree 

18. Eforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to. make you ready for the world of work. 
4-To a great extent 

Moderate 
2-Some what 
1-Very little 

0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4-Above 90% 

3-70-89% 
2-50�69% 

1-30 �49% 
0- Below 29% 
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20. The overal quality of teaching-lcarning process in your institute is very good. 

V4-Strongly agree 
3-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching-learning experience 

) 

in your institution. 

b) co lete is uey tooA Fton bugstan 

Tiknspot taeutis not o alable 
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c) 

4-85 to 100% 
3-70 to 84% 

Following are questions for online student satisfaction survey regarding teaching learning process. 

1. How much of the syllabus was covered in the class? 

2-55 to 69% 
1-30 to 54% 
0-Below 30% 

4-Thoroughly 
2. How wèll did the teachers prepare for the classes? 

34 Satisfactorily 
2-Poorly 

Course and Year 

1-Indifferently 

GRP GOVERNMENT DEGREE COLLEGE, BHIANSA 

0-Won't teach at all 

3. How well were the teachers able to communicate? 4- Always effective 
3-Sometimes effective 
2- Just satisfactorily 

Student Satisfaction Survey 2022-23 

1-Generaly ineffective 
0-Very poor communication 

3-Very good 
2-Good 

4. The teacher's approach to teaching can best be described as 4 Excellent 

1-Fair 
0-Poor 

Gendertcuolo 

Fainess oft 
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5. Faimess of the internal evaluation process by the teachers. 
A-Always fair 

3-Usually fair 
2- Sometimes unfair 
1-Usually unfair 

0-Unfair 

6. Was your performance in assignments discussed with you? 

4-Every time 
3-Usually 
-Occasionally/Sometimes 
1-Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 
4-Regularly 
3-Often 

2-Sometim�s 

1-Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 
A- Significantly 
3-Very well 
2-Moderately 
1-Marginaly 
0-Not at all 

9. The institution provides multiple opportunities to learn, and grow. 

4- Strongly agree 
3-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 
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10. Teachers inform you about your expected competencies, course outcomes and programne 

outcomes. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

challenges. 

44 Every time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

4-Fully 
8-Reasonably 
2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help yos to overcome them. 
f-Every time 
'3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 
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he institution makes cffort to cngage students in the monitoring. review and continuoug quality improvement of the teaching learning process 4- Strongly agree 
3-Agree 
2- Neutral 

|- Disagree 
0- Strongly disagree 

16. The institute/ tcachers use student centric methods, such as experiential learning, participati ve 
leaming and problem solving methodologies for enhancing learning experiences 

4-To a great extent 
3- Moderate 
2-Some what 
1-Very little 
0- Not at al 

17. Teachcrs encourage you to participate in extracurricular activities. 
4- Strongly agree 
3-Agree 
2-Neutral 

I-Disagree 
0- Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 
4-To a great extent 
3- Moderate 

2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4- Above 90% 

3-70-89% 

2-50-69% 
|-30- 49% 

0- Below 29% 
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20. The overall quality of teaching-learning process in your institute is very good. 

b) 

4-Strongly agree 

c) 

3-Agree 
2- Neutral 

Z1. Give three observation / suggestions to improve the overall teaching - learning experience 

in your institution. 

I- Disagree 
0-Strongly disagree 
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