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CONSUMER CLUB – PROFILE 
 

Consumer club established at SR & BGNR Government College (A), 

Khammam in the year 2005. It is maintained by Department of commerce. The 

members of the commerce department will act as the members and convener of 

consumer club.It is formed to spread consumer rights awareness across all 

consumer sectors and assist consumers in obtaining justice when they are 

harmed. It is an initiative focused on increasing consumer awareness among the 

general public and, in particular, among students. 

           

VISION 

 

   To spread awareness on consumer rights amongst all consumer 

segments, especially among college students. To reach the unreached by 

imparting knowledge and training on consumer awareness  to our students 

and enable them to teach the village personnel. 
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MISSION 

To enable students to understand the fundamental rights of a citizen 

and make them realize and learn the fundamental duties of a good citizen. 

To inject knowledge and skills relating to consumer rights among our 

college students and to impart knowledge on product standards, product 

quality and about markets. 

To make them aware of laws enacted for protection / welfare of 

consumers and enforcement authorities concerned. 

OBJECTIVES 

 To educate students about rights of the consumers as provided 

in consumer protection Act, 1986. 

  To mobilize youngsters by instilling in them the spirit of 

protection of consumer rights. 

 To impart knowledge about the role of consumers in protection 

of their rights and to strengthen the consumerism 
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CONSUMER CLUB REPORT 

For the academic year 

2017-2018 
CONSUMERS CLUB COMMITTEE 

 

S.NO 
 

NAME POSITION 

1 
 

Dr. U.VEERABHADRAIAH 

Principal 
 

CHAIRPERSON 
 

2 
 

Sri. BOLLA VEERBRAHMAM 

Assistant Professor 
 

CONVENOR 
 

3 
 

Smt. M. MADHAVI 

Assistant Professor 
 

MEMBER 
 

4 
 

Smt. S. BINDHSREE 
Assistant Professor 

 

MEMBER 
 

5 
 

B.Shivaji 

B.com II 
 

STUDENT MEMBER 
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National Consumer Rights Day: 2017 

Date: 23-12-2017 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.51 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 

Every Year 24th December is observed as National Consumer Day with a 

specific theme in India. This year the National Consumer Day is celebrated with 

the theme of “Emerging Digital Market, Issues and Challenges in Consumer 

Protection” . On this day the Consumer Protection Act, 1986 had received the 

assent of the president. The enactment of this Act is considered as a historic 

milestone in the consumer movement in the country. 

Department of commerce in association with Consumer club of SR & BGNR 

Govt. College (Autonomous) organized the National Consumer Day programme 

on 23-12-2017. This programme was presided over by Dr. U.Veerabaraiah, 

Principal of the college. Dr. Gopi ,Asst. Professor in University PG college is 

chaired the programme. In his speech he mentioned that creating awareness on 

consumer protection act is the responsibility of every commerce student. 

Consumer Club convener Sri B.V.Brahmam explained what is consumerism, 

the need of consumer protection act and what are the rights of consumer.Sri 

ALN Sastry incharge Depatment of commerce , Dr Sujatha IQAC coordinator, 

Smt. A. Syamala, Asst. Professsor in GDC (W), khammam and other faculty 

members also participated in the programme. Many students of the college have 

attended the programme.                                            
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                          District level Essay writing and Elocution completions conducted in view of 

National consumer Day 2017 in association with District Civil Supplies, 

Khammam. Students participated from various colleges in the district. Prizes to 

the winners are given by District Civil Supplies on National Consumer Day. 
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         SR & BGNR GOVT. COLLEGE (A) Students won cash prizes in 

District level competitions mentioned earlier. 
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WORLD CONSUMER RIGHTS DAY -2018 
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World Consumer Rights Day: 2018 

Date: 15-03-2018 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.51 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 

  

The consumer movement marks 15th March with World Consumer Rights Day 

every year, as a means of raising global awareness about consumer rights and 

needs. Celebrating the day is a chance to demand that the rights of all 

consumers are respected and protected, and to protest against market abuses and 

social injustices which undermine those rights. 

World Consumer Rights Day was inspired by President John F Kennedy, who 

sent a special message to the US Congress on 15th March 1962, in which he 

formally addressed the issue of consumer rights. He was the first world leader to 

do so. The consumer movement first marked that date in 1983 and now uses the 

day every year to mobilise action on important issues and campaigns 

 

 

https://www.consumersinternational.org/who-we-are/faqs/#what-are-the-consumer-rights
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Making digital marketplaces fairer 

Our theme for World Consumer Rights Day 2018 was Making Digital 

Marketplaces Fairer.  

 

E-commerce has transformed the way that people shop, giving consumers more 

choice than ever before. But it has also raised global issues that we can only 

tackle together. In 2017, global e-commerce sales reached $2.29 trillion, but 

nearly 70% of consumers worry their digital payments are unsafe. Meanwhile, 

half the world’s population are still offline. 

 

For World Consumer Rights Day 2018, we called for access to fair and secure 

internet for all, action against scams and fraud, and better consumer 

protection online.  

Department of commerce in association with Consumer club of SR & BGNR 

Govt. College (Autonomous) organized the World Consumer Rights Day 

programme on 15-03-2018. This programme was presided over by Dr. 

U.Veerabaraiah, Principal of the college. Sri G.Eswar , Ret.Asst. Professor 

is the resource person of the programme. In his speech he mentioned that 

creating awareness on consumer protection act is the responsibility of every 

commerce student. Consumer Club convener Sri B.V.Brahmam explained what 

is consumerism, the need of consumer protection act and what are the rights of 

consumer. Sri ALN Sastry, incharge Depatment of commerce ,Sri 

N.Madhavarao, Asst.Professor and other faculty members also participated in 

the programme. Many students of the college have attended the programme. 
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AWARNESS PROGRAMME ON DEGITAL PAYMENTS –CASHLESS 

TRANSACTIONS 

Date: 28-12-2017 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.51 

 Objective: 

 To encourage digital payments 

 To support the demonetization in India. 

 To enlighten the students about cashless transactions 
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     An awarness programme on Digital Payments and cashless transactions has 

been organised by the department of commerce and Consumer Club with an 

objective to enlighten the students about the cashless trasanctions in the crisis of 

Demonitisation. 

 

     This programme was presided over by Dr. U.Veerabaraiah,Principal of the 

college. The Mandal Development Officer, Nelakondapally Sri A. Srinivasa 

Reddy and State bank of India manager Sri pasha acted as resource persons. Sri 

ALN Sastry incharge Depatment of commerce ,Sri B.V.Brahmam, Convener of 

Club and other faculty members also participated in the programme. Many 

students of the college have attended the programme. 
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CONSUMER CLUB REPORT 

For the academic year 

2018-2019 
CONSUMERS CLUB COMMITTEE 

 

S.NO 
 

NAME POSITION 

1 
 

Dr. U.VEERABHADRAIAH 

Principal 
 

CHAIRPERSON 
 

2 
 

Sri. D.VENKATA RAMANA  

Assistant Professor 
 

CONVENOR 
 

3 
 

Dr. S.NARAYANA SWAMY 

Assistant Professor 
 

MEMBER 
 

4 
 

Sri S.RAMESH 
Assistant Professor 

 

MEMBER 
 

5 
 

B.Shivaji 

B.com IIi 
 

STUDENT MEMBER 
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National Consumer Day 2018 

 

 

National Consumer Rights Day: 2018 

Date: 23-12-2018 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.51 
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 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 

Every Year 24th December is observed as National Consumer Day with a 

specific theme in India. The National Consumer Day was observed across India 

on December 24, 2018 with the theme “Timely Disposal of Consumer 

Complaints”. On this day the Consumer Protection Act, 1986 had received the 

assent of the president. The enactment of this Act is considered as a historic 

milestone in the consumer movement in the country. 

Department of commerce in association with Consumer club of SR & 

BGNR Govt. College (Autonomous) organized the National Consumer Day 

programme on 23-12-2018. This programme was presided over by 

Dr.S.Narayana swamy  Head dept. of Commerce.Smt. D. Sujatha ,Asst. 

Professor in GDC Bhadrachalam acted as resource person in  the programme. In 

her speech he mentioned that creating awareness on consumer protection act is 

the responsibility of every commerce student. Consumer Club convener Sri 

D.Venkata Ramana explained what is consumerism, the need of consumer 

protection act and what are the rights of consumer. Other commerce faculty 

members also participated in the programme. Many students of the college have 

attended the programme 
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National Consumer Day 2018 observed across India 

Consumer Protection Act, 1986 

• The Consumer Protection Act was enacted with the objective of providing 

better protection of consumer’s interest. 

• The act provides effective safeguards to the consumer, against various types of 

exploitations and unfair dealings, relying mainly on compensatory rather than a 

disciplinary or preventive approach. 

• The act applies to all goods and services unless specifically exempted, which 

covers the private, public and cooperative sectors. It also provides speedy and 

inexpensive adjudication 

• The Act envisages the promotion and protection of rights of consumers such 

as Right to Safety, Right to be informed, Right to Choose and Right to be heard. 

• Recently, on December 20, 2018 Lok Sabha passed the Consumer Protection 

Bill 2018 to amend the Act. The bill calls for strict punishment, including jail 

terms and hefty fines for misleading advertisements and food adulteration. 

 On the eve of occasion eminent persons were invited and they delivered 

talk on topics that were useful for the students. Competitions were conducted 

for out college students the prizes were distributed by the special Guest Smt. 

D.Sujatha, Assistant Professor of Bhadrachalam, Govt. Degree College. 
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LIST OF STUDENTS PARTICIPATED IN THE PROGRAMME 

https://capitaloneshopping.com/blog/is-amazon-actually-giving-you-the-best-price-779e00e8958e?utm_source=jaguar11&utm_campaign=21737108&utm_term=3580193101&utm_content=jagrannewmedia-jagranjosh&tblci=GiATnOiJcSbJWzd2bcaea-cqDZ1aSvZAI9i-I4-cjKM3HSDR3kAo7MDotMePzqA7#_blank
https://capitaloneshopping.com/blog/is-amazon-actually-giving-you-the-best-price-779e00e8958e?utm_source=jaguar11&utm_campaign=21737108&utm_term=3580193101&utm_content=jagrannewmedia-jagranjosh&tblci=GiATnOiJcSbJWzd2bcaea-cqDZ1aSvZAI9i-I4-cjKM3HSDR3kAo7MDotMePzqA7#_blank


26 

 

 

 



27 

 

 

CONSUMER CLUB REPORT 

For the academic year 

2019-2020 

CONSUMERS CLUB COMMITTEE 

 

S.NO 
 

NAME POSITION 

1 
 

Dr. M.V.RAMANA 

Principal 
 

CHAIRPERSON 
 

2 
 

Sri S.RAMESH 

Assistant Professor  
 

CONVENOR 
 

3 
 

Dr. S.NARAYANA SWAMY 

Assistant Professor 
 

MEMBER 
 

4 
 

 
Sri. D.VENKATA RAMANA  

Assistant Professor 

MEMBER 
 

5 
 

B.Shivaji 

B.com IIi 
 

STUDENT MEMBER 
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EXTENSION LECTURE ON CONSUMER RIGHTS AS PER 

CONSUMER PROTECTION ACT 
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EXTENSION LECTURE 

Date: 16-07-2019 

 Organized By: Dept. of Commerce & Consumer Club 

Topic:- Consumer Rights as per CONSUMER PROTECTION ACT,1986 

 Venue:  Room No.207 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the meaning of each right 

 To make the students as responsible citizens 

              CONSUMER RIGHTS 
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 Right to Safety 

This right is for the safety against goods and services that are 'hazardous to life 

and property'. There are many goods (like pressure cooker's safety valves, 

electrical equipment, medicine) which require special attention to safety. 

The right requires all such products of critical nature to life and property to be 

carefully tested and validated before being marketed to the consumer. 

 Right to Information 

This right ensures that Information of price, manufacturer, ingredients, brand 

and product is mentioned on the product or its label. This information is 

necessary because it help the consumer in making an informed buying decision. 

 Right to Choose 

The consumer must have the right to choose between different products at 

competitive prices. So, the concept of a competitive market where many sellers 

sell similar products must be established to ensure that the consumer can 

actually choose what to consume and in what quantity. 

 Right to Seek Redressal 

Consumers have the right to seek redressal against unfair trade practices and 

exploitation. It means if any damage is done to a customer, he has the right to 

get compensation depending on the degree of damage. 

 Right to Represent 

Consumers get the right to redress and to demand compensation. While seeking 

any redress, the consumer has the right to be represented in the consumer court. 
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When consumers become conscious of their rights while buying goods and 

services, they will able to make informed choices. The enactment of consumer 

protection act (COPRA) has also led to the setting up of separate departments 

of Consumer Affairs in central and state governments. 

If consumers want their rights, they should also observe some duties : 

 After purchase everyone must insist on cash memo. 

 While purchasing goods everyone must be careful about the quality of 

goods as well as the guarantee of products and services. 

 Logos and certifications like ISI, AGMARK, BSI Hallmark, etc. must be 

seen while purchasing. 
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National Consumer Rights Day: 2019 

Date: 25-11-2019 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No. 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 

Every Year 24th December is observed as National Consumer Day with a 

specific theme in India. The National Consumer Day was observed across India 

on December 24, 2019 with the theme ‘Trusted Smart Products’. 
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 On this day the Consumer Protection Act, 1986 had received the assent of the 

president. The enactment of this Act is considered as a historic milestone in the 

consumer movement in the country. 

Department of commerce in association with Consumer club of SR & 

BGNR Govt. College (Autonomous) organized the National Consumer Day 

programme on25.11.2019 as there was an semester exams in December month . 

This programme was presided over by Dr.S.Narayana swamy  Head dept. of 

Commerce. In his speech he mentioned that creating awareness on consumer 

protection act is the responsibility of every commerce student. Consumer Club 

convener Sri S.Ramesh explained what is consumerism, the need of consumer 

protection act and what are the rights of consumer. Other commerce faculty 

members also participated in the programme. Many students of the college have 

attended the programme 
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CONSUMER CLUB REPORT 

For the academic year 

2020-2021 

 

 
CONSUMERS CLUB COMMITTEE 

 
S.NO 
 

NAME POSITION 

1 
 

K.S.S.Ratnaprasad 

Principal (FAC) 
 

CHAIRPERSON 
 

2 
 

Sri S.RAMESH 

Assistant Professor  
 

CONVENOR 
 

3 
 

Dr. S.NARAYANA SWAMY 

Assistant Professor 
 

MEMBER 
 

4 
 

 

Sri. D.VENKATA RAMANA  

Assistant Professor 

MEMBER 
 

5 
 

B.Rakesh 

B.com II 
 

STUDENT MEMBER 
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National Consumer Rights Day: 2020 

Date: 23-12-2020 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.235 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 

Every Year 24th December is observed as National Consumer Day with a specific 

theme in India. The National Consumer Day was observed across India on 

December 24, 2020 with the theme “New Features of the Consumer Protection 

Act, 2019” i 

 On this day the Consumer Protection Act, 1986 had received the assent of the 

president. The enactment of this Act is considered as a historic milestone in the 

consumer movement in the country. 

Department of commerce in association with Consumer club of SR & BGNR 

Govt. College (Autonomous) organized the National Consumer Day programme 

on 23-12-2020. This programme was presided by Dr.P. Sarveswara Rao,  Head 

dept. of Commerce.Dr. Satyavathi ,Asst. Professor of Commerce is delivered 

the lecture. In her speech she mentioned the important changes in consumer 

protection act, 2019. Consumer Club convener Sri S. Ramesh explained what is 

consumerism, the need of consumer protection act and what are the rights of 

consumer. Other commerce faculty members also participated in the programme. 

Many students of the college have attended the programme 
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CONSUMER CLUB REPORT 

For the academic year 

2021-2022 

CONSUMERS CLUB COMMITTEE 

 

S.NO 
 

NAME POSITION 

1 
 

Dr.Md. Zakirullah 

Principal  
 

CHAIRPERSON 
 

2 
 

Dr. S.NARAYANA SWAMY 

Assistant Professor  
 

CONVENOR 
 

3 
 

Sri S.RAMESH 

Assistant Professor 
 

MEMBER 
 

4 
 

 
Dr. D.srinivas 

Assistant Professor 

MEMBER 
 

5 
 

M.Vamsi Trinadh 

B.com II 
 

STUDENT MEMBER 
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National Consumer Rights Day: 2021 

Date: 23-12-2021 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.235 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 
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Every Year 24th December is observed as National Consumer Day with a specific 

theme in India. The National Consumer Day was observed across India on 

December 24, 2021 with the theme “CONSUMER – KNOW YOUR RIGHTS” 

 On this day the Consumer Protection Act, 1986 had received the assent of the 

president. The enactment of this Act is considered as a historic milestone in the 

consumer movement in the country. 

Department of commerce in association with Consumer club of SR & BGNR 

Govt. College (Autonomous) organized the National Consumer Day programme 

on 23-12-2021. This programme was presided by Dr. P.Sarveswara Rao ,Head 

department of commerce. In his speech he stressed the impotance of Consumer 

Rights.. Consumer Club convener Dr. S. Narayana swamy explained what is 

consumerism, the need of consumer protection act and what are the rights of 

consumer. Other commerce faculty members also participated in the programme. 

Many students of the college have attended the programme 
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CONSUMER CLUB REPORT 

For the academic year 

2022-2023 

CONSUMERS CLUB COMMITTEE 

 
S.NO 
 

NAME POSITION 

1 
 

Dr.Md. Zakirullah 

Principal  
 

CHAIRMAN 
 

2 
 

Sri Bolla Veerabrahmam 

Assistant Professor  
 

CONVENOR 
 

3 
 

Sri D. Venkataramana 

Assistant Professor 
 

MEMBER 
 

4 
 

Smt. D.Sujatha 

Assistant Professor 
MEMBER 

 

5 
 

J. Lokesh 

B.com III 
 

STUDENT MEMBER 

6 
J. Umamaheswari 

B.Com III 
STUDENT MEMBER 
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National Consumer Rights Day: 2022 

Date: 23-12-2022 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.235 

 Objective: 

 To create awareness towards consumer rights. 

 To understand the reasons for consumer protection act. 

 To train the students in filing complaint of consumer disputes. 

 To make the students as responsible citizens 
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Every Year 24th December is observed as National Consumer Day with a specific 

theme in India. The National Consumer Day was observed across India on 

December 24, 2022 with the theme “Fair Digital Finance.” 

 On this day the Consumer Protection Act, 1986 had received the assent of the 

president. The enactment of this Act is considered as a historic milestone in the 

consumer movement in the country. 

Department of commerce in association with Consumer club of SR & BGNR 

Govt. College (Autonomous) organized the National Consumer Day programme 

on 23-12-2022. This programme was presided by Dr. P.Sarveswara Rao ,Head 

department of commerce. In his speech he stressed the impotance of Consumer 

Rights.. Consumer Club convener Sri BOLLA VEERABRAHMAM, Asst. 

Professor explained what is consumerism, the need of consumer protection act and 

what are the additional provisions provided in new consumer protection act, 2019.   

Memebers of CCC Sri  D.VENKATARAMANA Smt. D. SUJATHA and Other 

commerce faculty members Dr. G.Ramesh babu, Dr.S. Narayana swamy, Dr. 

D.Srinvas, Dr. S.Ramesh , Smt. A.Syamala, Sri G. Setram ,also participated in the 

programme to  enlighten the students knowledge about consumerism. Many 

students of the college have attended the programme 
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IMPORTANT PROVISIONS AVAILABLE IN CPA - 2019 

On July 20, 2020, the Act was replaced by the Consumer Protection Act 2019 to 

widen the scope of consumer rights. 

 The 2019 Act has also introduced the concept of an 'unfair contract.' This 

protects consumers from predatory contract terms that violate their rights. 

 Accordingly, imposing an unreasonable condition that puts one party in a 

disadvantageous position is prohibited. 

 Moreover, a new aspect introduced in the 2019 Act, which was not included 

in the repealed Act of 1986, which was, misleading online advertisements. 

 Misleading advertisements include a false description or guarantee regarding 

a product, service, or deliberately not revealing essential information. 

 The Central Consumer Protection Authority (CCPA) has the authority to act 

against such misleading advertisements and impose fines and penalties as it 

deems fit. 

National Consumer Rights Day and the Consumer Act have gone a long way in 

protecting consumers from being cheated by manufacturers and sellers indulging in 

unfair trade practices. Unfair trade practices include: 

 Offering spurious goods. 

 Adopting deceptive practices. 

 Not offering proper bills for goods or services sold. 

 Refusing to take back defective goods. 

 Disclosing the customer's personal information. 

 District Commissions shall have jurisdiction to entertain complaints where value 

of the goods or services paid as consideration does not exceed 50 lakh rupees. 

  State Commissions shall have jurisdiction to entertain complaints where 

value of the goods or services paid as consideration exceeds 50 lakh rupees 

but does not exceed 2 crore rupees. 

 National Commission shall have jurisdiction to entertain complaints where 

value of the goods or services paid as consideration exceeds 2 crore rupees. 

It may be mentioned that the Consumer Protection Act, 2019 stipulates that 

every complaint shall be disposed of as expeditiously as possible and endeavour 

shall be made to decide the complaint within a period of 3 months from the 

date of receipt of notice by opposite party where the complaint does not require 
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analysis or testing of commodities and within 5 months if it requires analysis 

or testing of commodities. 

E-Daakhil is an online portal launched by the Indian The National Consumer 

Disputes Redressal Commission (NCDRC) in September 2020 for facilitation of 

offline and online complaints relating to the Consumer Protection Act, 2019 by 

consumers. 

The Act also provides consumers the option of filing complaint electronically. To 

facilitate consumers in filing their complaint online, the Central Government has 

set up the E-Daakhil Portal, which provides a hassle-free, speedy and inexpensive 

facility to consumers around the country to conveniently approach the relevant 

consumer forum, dispensing the need to travel and be physically present to file 

their grievance. E-Daakhil has many features like e-Notice, case document 

download link & VC hearing link, filing written response by opposite party, filing 

rejoinder by complainant and alerts via SMS/Email. Presently, facility of E-

Daakhil is available in 544 consumer commissions, which includes the National 

Commission and consumer commissions in 21 states and 3 UTs. So far, more than 

10,000 cases have been filed using the E-Daakhil Portal and more than 43000 users 

have registered on the portal. 
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World Consumer Rights Day: 2023 

Date: 15-03-2023 

 Organized By: Dept. of Commerce & Consumer Club 

 Venue:  Room No.228 

 Objectives: 

 To to raise global awareness of consumer rights. 

 To educate the students regarding rights of the consumer as provided in 

Consumer Protection Act. 

 To inculcate the skills relating to consumer rights among students 
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World Consumer Rights Day 2023: World Consumer Rights Day is observed on 

March 15 every year globally. The day aims to raise global awareness among 

consumers about their rights as well as promote consumer protection. 

 

The theme of World Consumer Rights Day 2023 is "Empowering Consumers 

Through Clean Energy Transitions." The theme this year aims to raise awareness 

of consumer empowerment and push their role for a faster clean energy transition. 

As per the Consumer International website, last year global energy prices rose by 

50 per cent, impacting people everywhere and causing many to drastically change 

their lifestyles to pay for energy. 

The official website read, "Coming together for change in energy transitions, we 

will both support consumers through the cost-of-living crisis and help to meet net 

zero targets by promoting access to sustainable energy globally." 
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"As per the Global insights survey, 81 per cent reported that consumers are 

adjusting their budgets so they can pay their energy bills," the website added. 

The day is also commemorated to be aware about the market injustices across the 

world. It is an annual event that celebrates solidarity within the international 

consumer movement. On this day, people across the world support all consumers' 

basic rights, demanding that those rights be protected and respected and 

denouncing market injustices. 
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Department of commerce in association with Consumer club of SR & BGNR Govt. 

College (Autonomous) organized the World Consumer Rights Day programme on 

15-03-2023. This programme was presided over by Dr. P. Sarveswararao ,Incharge 

department of commerce and management. In his speech he mentioned that 

creating awareness on consumer protection act is the responsibility of every 

commerce student. Consumer Club convener Sri B.V.Brahmam explained what is 

consumerism, the need of consumer protection act and what are the rights of 

consumer.  

 Consumer club committee members, Sri D.Venkata Ramana , Asst.Professor and 

Smt.D. Sujatha Asst. Professor encouraged students to participation in this 

programme, other faculty members also participated in the programme. Many 

students of the college have attended the programme. 
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