
 

 



 

Government Degree College::Bhupalpally 

Jayashanker District. 
 

Minutes of Meeting of Grievance Redressal Cell-2018 

The Grievance Committee Meeting was conducted on 15th November, 2018 at 
10:30 AM.  

The following members were present:- 
1. Dr. S. Shyam Prasad – Principal of college 
2. Smt. Ruxana Mohammod – Convenor of Redressal Cell. 
3. Smt. Manekka –  Member of Redressal Cell 
4. Student Representatives. 

a. Shiva Subrahmanyam- Representative, of B.Com Students 
b. Kum. Vidya– Girl Students representative.  

 

Agenda 1 : Orientation of Grievance Committee in the college. 
The Principal h a s  introduced the purpose of Grievance Committee in the college 
 
Agenda 2 – 
To look into cleanliness of toilets of the college.  

The students raised the issue of non cleaned toilets for girl students which are 
located in Junior College. The principal promised to maintain the cleanliness of 
toilets hereafter. 
Agenda 3 – 
Responses received from the Suggestions Box:- 
 
Principal S. Shyam Prasad informed the committee that the College Counselor was 
responsible for opening the Suggestion Box on a regular basis and bringing the 
responses to the attention of the Principal and the Grievance Committee. 

 



 



Government Degree College::Bhupalpally 
Jayashanker District. 

 
Minutes of Meeting of Grievance Redressal Cell-2019 

The Grievance Committee Meeting was conducted on 16th October, 2019 at 11:30 
AM.  

The following members were present:- 
5. Dr. S. Shyam Prasad – Principal of college 
6. Smt. Ruxana Mohammod – Convenor of Redressal Cell. 
7. Smt. Manekka –  Member of Redressal Cell 
8. Smt. Hymavathi- Lecturer in History 
9. Student Representatives. 

a. Kum. Jeevitha- Representative, of B.A Students 
b. Kum. Swapna– Girl Students representative.  
c. Ms. Pavan- Representative, Students Sports committee 

 

Agenda 1 :  

Confirmation of Minutes of the Meeting held on 15th November, 2018 

The Minutes of the Meeting held on 15th November 2018 were sent to the members 
earlier and the same were confirmed. 

Agenda 2 – 
To arrange Computer Science faculty.  

The students raised the issue of no computer science classes in the college since 
beginning. The principal promised students to appoint a computer science 
faculty for the college. 
 
Agenda 3 – 
To procure sports items for college.  

Ms. Pavan- Representative, Students Sports committee raised the issue of not 
having sports items for the college. The principal informed the students that, the 
issue will be taken to the notice of CCE and soon after receipt of funds the same 
would be provided. 



 



Government DeGree  ColleGe::Bhupalpally 
Jayashanker District. 

 
Minutes of Meeting of Grievance Redressal Cell-2020 

The Grievance Committee Meeting was conducted on 24th September, 2020 at 
11:00 AM through Zoom Online Meeting.  

The following members were present:- 
10. Dr. S. Shyam Prasad – Principal of college 
11. Smt. Ruxana Mohammod– Convenor of Redressal Cell. 
12. Smt. Manekka–  Member of Redressal Cell 
13. Student Representatives. 

a. Mr. S. Shiva Kumar- Representative, of B.Com Students 
b. Kum. Swapna– Girl Students representative.  

 

Agenda 1 :  

Confirmation of Minutes of the Meeting held on 16th October, 2019 

The Minutes of the Meeting held on 16th October, 2019 were sent to the members 
earlier and the same were confirmed. 

 

Agenda 2 – 
To arrange Basic awareness on Zoom Online Classes.  

The students raised the issue of lack of knowledge to all the students on Zoom 
online classes. Hence, they requested to arrange a basic awareness session on 
the same. The principal promised students to arrange a class on the issue very 
soon. 
 
Agenda 3 – 
To arrange to provide library books to home.  

Students requested to arrange to issue text books from library to home to read 
the syllabus in the pandemic situation at home. The Principal suggested the 
students to download the text books online. If any needed may be collect from  



 



Government DeGree ColleGe::Bhupalpally 
Jayashanker District. 

 
Minutes of Meeting of Grievance Redressal Cell-2021 

The Grievance Committee Meeting was conducted on 18th February, 2021 at 3:00 
PM through.  

The following members were present:- 
14. Dr. S. Shyam Prasad – Principal of college 
15. Smt. Ruxana Mohammod– Convenor of Redressal Cell. 
16. Dr. Gowri–  Member of Redressal Cell 
17. Student Representatives. 

a. Mr. S. Shiva Kumar- Representative, of B.Com Students 
b. Kum. Pravalika– Girl Students representative.  
c. Kum. Varalaxmi- Representative, of B.Sc Students 

 

Agenda 1 :  

Confirmation of Minutes of the Meeting held on 24th September, 2020 

The Minutes of the Meeting held on 24th September, 2020 were sent to the members 
earlier and the same were confirmed. 

 

Agenda 2 – 
To arrange water facility in toilets.  

The students raised the issue of lack of water facility in the toilets of the college. 
Due to non maintenance the toilets become dirty. The principal assured the 
students about clean maintenance of the toilets duly arranging a running water 
tap in each toilet.  
Agenda 3 – 
To arrange a permanent sweeper for the college.  

Students raised the issue of not having a permanent sweeper to the college. Due 
to not having a sweeper the class rooms become dirty. The principal informed 
the students this college would engage a sweeper as soon as possible and 
requested students to suggest a committed sweeper to be worked in college. 

 



 

 

Student’s Representative Responses 
Student Representative, Kum. Pravalika reported: 

● Requested principal to allot a permanent class room for each class.  
 

Student Representative Mr. S. Shiva Kumar gave the following suggestions: 
● To arrange a competitive exam coaching to all the 3rd Year students. 

 
Agenda 4:- Other suggestions / Actions to Improve Facilities. 

 
Smt. Ruxana Mohammod - Convenor of Redressal Cell, suggested students to 
maintain timings to the classes and requested to maintain cleanliness in 
college premices. 
The Princiapl Dr. S. Shyam Prasad assured students for arranging competitive 
coaching soon and arranging to allot permanent class room for each class 
soon after completion of construction of new college building. 
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