GOVERNMENT DEGREE C O T EGE FOR WOMEN
(AUTONOMOUS)
BEGUMPLET. 11y DT READ
(Re-accredited by NAAC with “B” Grade)

B. A 1 year, Revised Semester wise Syllabus (w. e. f. 2019-20)
Subject: Public Administration

Course outcome:

After study of this Course, the learner should be able to:

» To understand the nature and scope of Public Administration;

» To appreciate the methodological pluralism and synthesizing nature of knowledge in
Public Administration;

» To compr.ehend the changing paradigms of Public Administration;
» To acquaint with the theories, approaches, concepts and principles of Public Administration;

» To upderstand the administrative theories and concepts to make sense of administrative
practices.

» To understand the role of public services in th

e emergence and development of Telangana state

Specific outcome:

Appreciate the nature, scope and changing paradigms of Public Administration;

Understand the synthesizing nature of knowledge of public administration from
publicperspective;

Grasp the administrative theories, concepts and principles to make sense of
administrative practices.

Semester — |
Paper - I: BASICS OF PUBLIC ADMINISTRATION

- I: Nature of Public Administration

1. Meaning and Importance of Public Administration
2. State and Evolution of Public Administration

Relationship with other Social Sciences

3. Law

4. Political Science
5. Economics

6. Psychology

: Oriental and Classical Approaches

7. Oriental Approach —Kautilya

8. Classical Approach: Henri Fayol, Luther Gulick and Lyndall Urwick
9. Scientific Management Approach: F.W.Taylor

10. Bureaucratic Approach: Max Weber and Karl Marx
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t-IV: Human Relations and Behavioural Approaches

1 1. Human Relations Approach -Elton Mayo
12. Behavioural Approach: Herbert A. Simon
PRYel] dawvi t g
13. Socio- Psychological Approach: Abraham Maslow: Mc Gregor

it-V: Ecological and Social Justice Approaches
14. Administrative Ecology: F.W.Riggs
15. Social Justice Approach -B.R. Ambedkar
16. Jyothirao Pule

ferences

Avasthi & Maheshwari (2012) Pubhic Admmistration, Lakshminarayana Agarwal. Agra

Arndt Christian and Charles Oman (2006) Uses and Abuses of Governance Indicators. OECD. Panis
Bhattacharya, Mohit (2013), New Horizons of Public Administration, Jawahar Publishers. New Delh
ew York, M.E.Sharpe.

Donald Menzel and Harvey White (eds) (2011) The State of Public Administration  Issues. Challenges and Opportunities, N

Hgnry‘ Nicholas (2006) I’uljlic Administration and Public Affairs, Prentice Hall of India. New Delhi Jan —

Erik Lane (2000) New Public Management; An Introduction, Routledge. London

Ravindra l’msgdl. D. Prasad, VS Prqsad, Satyanarayana, P.. and Y. Pardhasaradhi (eds) (2013) Administrative Thinkers. Sterling, New Delhi.Frank J.
Goodnow, Politics and Administration: A Study in Government, Transaction Publishers. New York. 2003

O'Leary, Rosemary et al (2010) The Future of Public Admimistration around the World The Minnowbrook Perspective, GeorgeTownUniversity

Press, D.C

Martin Albrow (1970) Bureaucracy, MacMillan, London.

airs, Development Administration: Current Approaches and Trends in Public Administrationfor

UN, Department of Economic and Social Afl
Development, New York, UN, 1975.
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Semester-I1
Paper I (DSC 203): Development pynamics and Emerging Trends

Course outcome:

After study of this Course, the learner should be able 1o

"o understand the comparative studi : , v P
» 1 the comparative studies and changing dynamics of development Administration;

» To compreher * ne ‘. AL ) .
" comprehend the new public administration concepts and processes in  Public
Administration;

% ,}‘0 cqmpr«.:hcnd' l'hc changing paradigms of new Public Administration:
yt ho a;quaml with the market theories, approaches. concepts and principles of Public choice
cory;

» To understand the administrative theories and concepts to make sense of administrative
management practices,

» 1 o.u_ndcrsland the impact of globalization on Indian administration
Specific outcome:

» Appreciate the nature, scope and changing paradigms of New Public Administration;
* Understand the synthesizing nature of knowledge of New public management;
» Grasp the role of public services in emergence and development of new state of

Telangana. !
Unit- I: Comparative & Development Administration

1. Comparative Administration
2. Development Administration
3. Changing Dynamics of Development Administration

Unit-II: New Public Administration

4. New Public Administration — Minnowbrook-I
5. New Public Administration — Minnowbrook-11
6. New Public Administration — Minnowbrook-I11

Unit-I11: Market Theories

7. Public Choice Approach
8. New Public Management

" Unit-1V: Emerging Trends-I
" 9. Public Policy and Governance \9#))”}//\, \(5‘“
i A&

10. Role of Public Services in the Emergence and Development of New State of Telangana “eh\po P‘(\ﬁ‘.&\‘\\“ﬁ‘g
4 . 0 ':
.~ Unit-V: Emerging Trends-11 o ot ?6\\)"" 0 ;;;6 .80
11. Globalization and Public Administration o evo‘\';‘ N\\"’e NDQS
12. Present Status of Public Administration in the context of Globalization C “3. g \,\‘\\\5:
Mi\\g” 0}
‘\;.. ) ?\ /(L/g‘r)»
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Subject: Public Administratjon

Semester - 111
Course Objectives;:

»
>
»
»

a) Office Planning

b) Office Accommodation and Lay-out
¢) Office Environment

References:

Pillai R.S.N. (2010) Offi
Sudhir Andrews (2008)

S Management: Ap Integrated Approach, Prentice

Sharma, R K. and Others (1991) Office Management, Kalyani Publishers, New Delp

Kumar (2013) Modern Office Management, New Royal Book Company. Lucknow.
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Paper — 111 11 N

aper - ). Union Administration
Course outcomes:

T crstand the historieal oy i :
5 To undet 1cal evolution and socio Leonomic, politienl, cultypg| and global contex
ofIndian Administration: |

» To identify the transtormatjve role of Indian Administingion:

» To make out the mulli-dimensionnlity

ol problems g Processes of Indian Administration:

‘o understand the form T o
» Tou ol Indian Administration: and

and substance

» To appreciate the emerging issye

S Indian Administration in (he context of changing role of
state.market and civil society,

Unit 1: Historical background

I.Evolution of Indjan Adminijs(y
2.Indian Administration
3.Indian Constitutiona]
4.Salient features of I
Unit 1I: Union Administr

ation
after Independence: Continuity
Moorings and Administration.
ndian Constitution
ation: Structy re
5.Political Executive at Central Levye|
a) President 11) Prime Minister iii) Council of Ministers
6. Central Secretariat and other Offices
7. Legislature and Executive;
Unit-I1I: Centre-State Relations
8. Centre-State Administrative Relations
9. Central Personnel Agencies-All Indi
, 10. Finance commission
. Unit-IV: Constitutional and Other National Bodies

11. Union Public Service Commission
12. (1) Election Commission; (i) Comptroller
13. NITI Aayog

g 14. Parliamentary financial committees
. Unit-V: Public Enterprises in India

and Change

and Processes

structure and functions

a Services

and Auditor General of India (C&AG)

15. Forms of Public Enterprises - Department, Corporation, Company and holding y
Company. >
16. Performance and Disinvestment .
, g“a“
\'\Eh\?c, pom® s

. o . . , \P on e ;0003
fidyut Chakravarthy, Prakash Chand (2019), Indian Adm'n'nsrr‘jllor:; Evlolutmn‘an‘d Practise, Saés\edlﬁwovbaé -
Krishna K.Tummala (1996), Public Administration in Indlg, Allied Publishers Lllll}FCd. s A \+5 ] (“l?g(a

ldeep Mathur (2019), Recasting Public Administration in India: Reform, Rheto lc,w‘ﬁ‘wh: \“‘. r
iversity Press ; ; Publishers .\““\\.

M.Sharma (2004), Indian Administration, Anmol Publishers.

deredith Townsend (2019), The Annals of Indian Administration, \_/olu|nu(s-3,7Crcalive Media Partneris.‘;.«",. s Bé’
barmar A., A Study of Kautilya's Arthashastra, Delhi, Atma Ram & Sons, 198 g

, it overnance Sage icarearef 1 ubl m
, : . inistration: Foundations of Governance, Sage Py utono
dha Krishna Sapru .(2019)' lndl;z;n ?:C;?allgli’ublic Administration: Institutions and 6&% mumpct' (A

famesh K Arora, Rajni Goyal (2018), GDC Hyd

mternational Publishers.

faman Govind Kale (2010), Indian Admmu} et ' ) /k"\ (P,o/g“
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Course objectives:

After study of the course, th
» the learpe, is
€Xpected:

¢ Understand the Meaning ang relateq
¢

Unit I: Introduction o Techp,

a) Introduction to ICT

b) Management by Office C .
¢) Internet and Intranet Omputerizatiop

Iogy

‘7_’ UnitII: Trends in Office Administrafiy,

a) Office Automatiop

b) Back Office Operations anq

9 Paperless e Nd Front Offjce Delivery

. References
:’ Satyanarayana J, (2006) e-Government, PHI, New Delhi.

- Kooiman, J (ed) (1993
* London.
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D gharma and B.M. Sharma (2009) Indian Administration- Re
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tcomes:
se ou
- Ccowr

udy of the course,

the leay
 pfter st nershould pe able (o

. ts and dj
discern the c?opnec. ISConnectg -
|ndian Administration; between gy ucture

[
developmental goals;

. Appreciate the varying hist

. orical, socig.
that gave Indian Administy

rica €Conomic, politic
ation jtg distin |

al and other condi
Ct natyre

tioningfactors
to the learner

4 inistration:
nit-I: State Admi tion Structure and Procesgeg

[. Administrative History of Telangang
2. POImca.l ExeCL.ltl.v © at State LeVel, Governorg Chief Minister
3. Council of ministers
'~ pnit-Il: State Administrative Mechanismg
. 4. State Secretariat & Directorates
5. Local Governance & District Administration i T elangana
6. Telangana Panchayat Raj Act - 2018
| pnit- III: Emerging Issues
: 7. Administrative Reforms: Need and Importance
8. 2" Administrative Reforms Commission —
9. Telangana state Planning Board
-; Unit-IV: Technology and Integrity in Government
‘ 10. e-Government
[1. Values and Ethics in Administration
12. TS-iPASS .
" Unit-V: Control over Administration N |
Umtl3 Redressal of Citizen Grievances: Transparency, Accountabilityand Right to
Information Act o o
14. Administrative Accountability: Legislative and Judicial Control
15. Lokayukta

Features and Recommendations

‘ i X i i i K iShna
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Paper.y. Semc%tcn \Y
(A) Humap, Resouree Managemeng

oufcomes

ocomP"ehe"d the nature, scope, structure & Processes of
o identify the systems and processeg Of financia| anq ,S of hum
preciate institutional capacity bulldlng Strategjes :“(;eu ial

yT understand the changing paradigms of Resources 1y,

an resource mandgemenl

mdnagemem

Erammes; ang
anagement.

" [ntroduction

» Meaning and Significance of 1y,

man Resoure
p. Human Resource Planning ¢ Management

., JI: Human Resources

fi-1 .

a. Job Analysis, Job Description,

b. Recruitment and Promotion

¢. Compensation Administration - Wage, Pay and Pay Commissions

it 111 Capacity Building

a. Performance and Competency Mapping System
b. Employee Capacity Building Strategies- -Training
¢. Sensitivity Training

it-IV: Reforms
a. Reddressal of Employee Grievances

b. Rightsizing, Outsourcing and Consultancies
c¢. Interpersonal Skills

it V: Emerging Trends

a. Human Resource Audit

b. Total Quality Management

¢. Productivity Management

' References: ' .

Armstrong, Michael (2007), A Handbook of Human Resource Management Practice. KoganPage.
London.

Aswathappa K. (2013), Human Resource Management: Textand € asLsNMtCylt:I\; Hill. New Delhi ‘\o‘
Farazmand , Ali (1994), Handbook of Bureaucracy, Taylor & F;\j“:‘:m |L|\IH OrR. ° /“ s\
l cLry

Flippo Edvin B.. (1976). Principles of Personnel Managemel:]m,qlJlmn Deep & Deep. Delhi Gov emmen“ﬁh “ \10‘

Goel, S.L.& Rajneeesh. Shalini(2003), Public Personnel Adi Administration” Jack Robin. et al (eds
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Paper-V: (B) Rur

al Govern

) ance (()ptionm)

] {)Iltcomes. I 2 .

an llndersmndne concept of demaocrag, decens .

Ly  race the cvoluthn o.t local St‘”“gov@m U\ll‘all‘\‘nllnn,

| )Cm“p,-ehend the institutiong| arrangem{“cm M Indiy:

f T:‘ gentify the challenges ot:de\,e|0plnemc’]':]l? AN processes of rural ang

E o cketch out the new organisatigpg| ;".l.anéc;‘S\C adminisiyagiy e "t‘ﬂl;n.(“:z ban BOVernance.

nts fop delive
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,nil-l_- ntroduction | . _—
pemocratic Decentralizatioy,
Evolution of Rural Governg,

Ashok Mehta Committee

and Log

al Organisati
n . ’ 1Sa ‘
1ce lllstlt atlong

utions-3.
lIOHS~Bd|\\’nIll|l Rai Mehta

] .
,F' a Third Generation Panchayats

p. Constitutional Status of Ryra) Local Gove
Mme

|

| o N with special reference to 73rd A A
}Illi Local Organisations for Rura| Developmenr
' a Panchayati Raj: Patterns, Fypc

tions ar o
b, Finances of Panchayai Raj In 'd Performance

stitutions -- i
utions --- State Finance Commission

ilV: Rural Development Strategies qng Services

a Rural Dev.e lopment: Strategies, Programs and Issues
. Co-operatives: Structure, Functions and Performance
¢ Basic Services and Welfare Measures in Rural Areas
¢ MN A
MUKHERJEERURBAN MISSION) reas (MNREGA. NRLM, SHYAMA

d. State Control over Rural Local Governments

iV: Emerging Trends

a. Rural Unrest
b. Land Reforms
¢. Corporatization of Agriculture

————

Merences:

B.D.S. Bhadouria and V.P. Dubey (1989)., Panchayati Raj and Rural Development. Commonwealth Publishers. New
Delhi.

; i : e w Delhi.
BS. Khanna , (1992). Rural Development in South Asia Deep and Deep. New | ~ )
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. Financial Management ent

(it 'Meaﬂi"g and Scope
' 1ce of Fi i
'I:I;;[:l%r;ilt nancial Management
. Concept and l;’riﬂciples of Budget
preparation, Enactment and :

b_' Gel?der Budget and Green BE;(ZZ;IUOH of Budge ‘
Unit'm’ Financ?al Institutions !

,, Organization and Functioning of Fin
p. Finance Commission

¢ Union — State Financial Relationg
it IV: Parliamentary Financial Commigtees

a Financial Control Mechanisms

b. Public Accounts Committee and Estimates Committ

¢, Committee on Public Undertakings -
Uit- V: Materials Management

a. Meaning and Concept of Materials Management

b. Procurement, Storage and Distribution

¢ Inventory Control and Management

Unit—l

ance Ministry

References:

{ : Theory and Practice. Cengage Learning

Brigham Eugene F. (2011). Financial Managemen
Fourteenth Report.

Goemment of India. Second Administrative Reforms Commission.
Strengthening Financial Management. Systems. April 2009. _
LK.Jha (1986). Economic Administration in India — Retrospect and Prospect. Nc.“ Delhi: 1IPA Lee
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‘ Paper-VI: (B) Urban Governance
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‘ Courge Outcomey;
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1 ritically apprec i
| . Ammif‘w lﬂl"“"“'-‘- the relationship of local governance and development;
[ Und raeal and uebay mstitutional arrangements for development;
hderstand (|
s 1€ Processes ' ' el el
Processes and resul(s of systems of delivery ol welfare programmes

Unit-1; 1, .
ocal Organisationg for Urban Development

& Lvolution of
' nof Urh ; .
b. Constitutiong 91:::?.: '(:l"'ll”l Bodies- Pattern, Functions and Performance
Unit-11; Strategies for {1 oF Urban Loca| Governments with special reference to 74t CAA
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C. Sustainable Peye
Unit-1V: Agencies :l);\;tll:)')l]\c']l and Future of Urban Governance
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b. Special Ao - rict Planning Commitee
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Unit Vs Emerging Tromgs Y Initiatives in Urban Areas
a. Urban Reforms ; i
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b. Swachh Bharat Mission e AMRUT Cities
¢. Urban Unrest
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Genera| Elective (GE 2)
E- Governance

Course outcomes:

» To explain the meanijp,
» To provide the styde,
initiatives in India;

» To make the learner
» To inform the learner

& and importance of €-governance:
s with the analytical skills o comprehend the e-governance

understanq e-govern

ance initiatives
about the e

at national andinternational level:
-Governance measures ini

tiated in Telangana state.
Unit-I: Introduction

a. Concept of Governance and Good Governance

b. Meaning, Evolution and Importance of E-Governance

Unit-II: Acts and Initiatives
a. Information Socie
b. IT Acts and Natj
¢. E-Governance Ip

ty and Community Empowerment
onal E—Govemance Plan
ttiatives ip India

Unit-III: Methods of E-Governance
a. GIS Based Management Systems
b. Citizen Database and Huy

‘ man Development
¢. National Informatics Ce

ntre (NIC)

Unit-IV E-Governance in Public Office
a. Back Office Operations and

Front Office Delivery
b. Business Process Reenginee

ring ( BPR )
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