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CHAPTER-3

nclusive Education for Underprivileged in India:
A Critical Appraisal

Cr. Narsimuly

Without inclusive and equitable education for all, countries will
not succeed in achieving gender equality and breaking the cycle of
poverty that is leaving millions of children, youth and adults behind.

— UNESCO

Abstract: Inclusion is an actual implementation as a fundamental
human right to education and accommodartes the development of
societies. Inclusion demands the deconstruction of discriminatory
mechanisms that have resulted in resource deprivation and a lack of
possibilities. In India, inclusive education is not a native concept.
It is adopted from recognised intergovernmental organisations like
UNESCO World Bank. The historical relevance of humanistic
thoughts of Indian social and political reformers over the doctrine
of the inclusive education practices is remarkably considered even

in contemporary India.

Recognizing the holistic policy of inclusive education for the
socially disadvantaged and underprivileged sections, the United
Nations Millennium Development has been initiating the strategies

to reduce social, economic and the global educational inequalities.

Despite huge efforts, India has not yet fully achieved Millennium

Development Goals (MDGs) by the deadline of 2015. Through
the policy of inclusive education as a political strategy which was
partially adopred by the Government of India for a decade, the
social and educational development of the socially disadvantaged



(1 ki ighiak
4 » P
| 1
! " ) i {
¢ el |
¢ J
ERREAR o | Viasd 4 5
£ i! l
i ek i
¥ ¢ i- a5 er
§ Motipard i
g ) 4iany .
! i1 l, e ¢
wve. Te has propesed
Hyreni T $acay i i
ren ik ;'—»1 AP e
il Alaiwsest § eyt i po \ ¢t CRNCAanion
¥ ¥ o o
i 1 i 4 ; V. % ¥ priprmed n Y e
W e el 1 8hd singderptreiioged  STwaehe ! !I*' i"f«“ il
, , sl (I3 6f 200 aned b i
“\"-l;‘-.l,(l.‘!‘\i! l'y"t’g'i;:;,h-,-»g]‘g f yrin it ‘\.{3{‘-’\( ”( (' -]Yl‘.l ('{ e
i Tixeleve Nt AaCrose the ¢ i
Ormen o _l‘,“m;;;;‘ tosrnifos (fg\, { !(‘.}‘!H. it ATOsS \h‘\_, itates ot

Neyreorels: Equity,  humanism,  discrimination, exclusion

millennium .\i\"\'c'lnpn)&.‘l“ goals

Introduction
The historical relevance of humanistic thoughts of Indian social

& . . : 4N social g4
political reformers over the doctrine of the inclusive ch1C'1tion )
is remarkably considered even in contemporary Indig Recogniy;
| o o 5 ' . Lo 1Z1no
holistic policy of inclusive education for the socially disadvait db

,x- y71 =Y » Sy 1 1 aoe '
underprivileged sections, the Unired Nations Millennium p 1b .
L e . T » eve 0
hasbeen initiarine the strategj . i ”

ating the: lesto reduce socie i
g cial, economic and the glgh,|

321;;;.\1%11i\C/)ILHTm}mm [?eveIO}.)ment. Goals (MDGS) by the deadline

015, gu. the policy of inclusjve education a5 4 political ,
[\;;mch \,;S pz;mally adopred by the Government of India for‘ 1552[11\

€ social ¢ - \ . a tor a decade,
o Undw;)xrlm;éjL;((:jauondal development of the socially disadvanmgcd
away from mainsgtrealslzuace;;tnli%gjs rblehind - alv'vays pushed thern
this paper dealt with ap issue of (f \e Opmem. Agam:Qt [h? bv‘lsk%imp'
excluded Broups such as (f 3[116 inclusive education for dnkﬂ‘ercn}
other bacluyard b, e : cheduled Castes, Scheduled lnhwj
handicaPS, differeny » Minorities, marginalised or deprived groups
Victims of SUbsta:;eyj)bLiSd persons, senior eit‘izens, beggars, homlc[:;:
- LGBT groups, [y |, ‘?’ Women, and different se>‘<ual ‘oncntim\'C
inclusjye policy of & P’?POsed debate and discussion for n.l~1,:1¢«va’t
studen g inthey[j;hte:fUCatlon ﬁ?r the excluded and uncl@l‘l;'gés;ot'

| the Sustainable Development Goals (



jve Education for Underprivileged in Indin: Iy Al as
sl PR ' B ndin: A Critie al Appraisal | 29

‘e hetterment of human resource development ac -
aspant of the be pment across the

(cs of India.

In I‘Cg;ll‘d to the
ard for inclusive education was laid down by eminent

st . aditions of i i
the great traditions of humanist educationalists in

i1, the safegu
ch as Mahatma Gandhi, Ravindranath Tagore, Mahatma

Dr.B.R. Ambedkar and J.P. Naik. Education from the

Ind
\CI‘.\‘On.’illllCS su
Jvotiba Phule,

Jyumanist perspective historically focuses on developing rationality,

qutonomy, empowerment, creativity, affections and a concern for

Lumanity. In their views, humanity is a condition that gives people
the possibility for developing human capabilities: of being a reflective
.nd dialogical person, of getting the sources to live a good life, of living
rogether ruled by moral values, of helping others to live a good life as
well. A ‘humanistic’ approach to education involves a move away from
iraditional behaviourist theories and practices towards a perspective that .
recognizes the uniqueness of each individual’s perception, experiences
and approaches to learning. With regards to historical relevance of
the humanistic thoughts and inclusive education practices in India,
this paper intends to address the issues of educational development of
Scheduled Castes (SC), Scheduled Tribes (ST), Other Backward Castes
(OBCs) minorities, marginalised & vulnerable groups; viz. handicaps,
differently abled students, senior citizens, beggars, homeless, victims of
substance abuse and women, and diverse sexual orientation — LGBT
groups. According to Indias Census Data, 2011, it was reported
that 444 million children in India under the age of 18 years belong
to disadi/antaged and underprivileged backgrounds. This constitutes
nearly 37 percent of the total population in the country: Equity,
humanism, discrimination, exclusion, millennium development goals.

India has unique figures on K-12 enrolment: 47.8 per cent of
Indian students are enrolled in private schools, the rest in government
schools. In fact, in 16 Indian states, the number of students enrolled in
private schools is more than those enrolled in public ones. Yet—while
these figures seem to have positive connotations—over 60 per cent of
ﬁ'ﬁh-grade private school students in rural India are unable to do three-
digic division or read paragraphs in English thatare intended to be read
by second-grader students.

This can largely be attributed to the fact that most Indian private
schools charge nominal fees and oversell their facilities—the English



lucation that many private schools boast of does no reflect
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s l n’e language. Public schools face the same problem The
as a home language.

f education most underprivileged students receive is Created Primarily
Gredice iy es—both at home, and at schog|
by a paucity of funds for resourc ole

hether these resources are able teachers, books and Stationery,
whe

or
technological infrastructure.

The pandemic has only exacerbated the large ine
education sector in India. Most schools m-oved thei
the onset of the Covid-19 pandemic. Whil

for people from a higher socioeconomic stra

students had to pause their education during its crucial years. Moving
school online during a pandemic was necessary, but not effective o,
many, given that only 11 per cent of Indjan households possess 3
computer. In fact, a survey conducted at the opget of the Covid-19

pandemic found that 64 per cent of rypq| Indian children were 4 risk
of dropping out of school without being given additiona] support,
Moreover, the migrant crisis took childrep away from their schools in
the city—thereby making them even more vulnerable to dropping oy,

The need for quali derprivileged students in
India is more dire now than it ever has beep. With the pandemic and
A variety of external facgors pitted against them, these students need as

quality withip, the
r classes online 4
e this was a viable Option
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Afi 1»\.,;1’111]"1“ of an initiative that is wackling the iwue of educational

inequality in th

Jent-led init
peate  change i their vicinity, Tt was carted in 2020 in redponse to

i mmannet is the Society fot Incdludive Fducation (S1E), a

- ative that 3gni4']m aiidents from F"';-"i‘f"i-if"! bae legretines
s . - ;
de ]‘“}1'“ ol nmlripl‘n'tlr;:ui studente at schools in the Gurgaon area.
Lducational Developmient in India Universalization of Elementary
Pdpoation his been a top priotity programme of the government of
India. Since Independence, India has been making effores chrough
the constitutional - directives and amendments, committees and
national policies and programmes to make elementary

COMMISSIONS,
aducarion of good quality available to all. National Policy of Education
(NPE) 1986, as revised in 1992, had indicated three thrust areas in
clementary education: Universal access enrollment; Universal retention
of children up to 14 years of age; and a substantial improvement in
uality of education to enable all children to achieve essential levels of
learning. Highlighting the National Policy of Education 1986 for the
propagation of Universalization of Elementary Education for all, i.e.,
there isan urgent need to examine broader relational aspects for child rag
and inclusive education approach of the neo-liberal economic

policy in India. It has undergone the changing dimensions of social
exclusion and the problem of educational atrainment of a particular
group of Dalits. The existing studies and researchers have shown the
existence of the universal phenomenon of lack of inclusive educartion
policy for Dalit children in India. It attempts to examine the Gross
Fnrolment Ratio of children in the schools from Dalit communities

and of castes, class, gender, and labour paramerters to identify spaces
representation. Organic academic literature
e country like India argue that

pickers

of exclusion in the school

on the educational status-quo in th
the Dalit children face considerable hardships in schools, including
exclusion, alienation, physical and

discrimination, discouragement,
from both their teachers

psychological abuse, and even segregation,
and their fellow students (Thorat: 2008; Qommen: 2004; Natrajan

& Greenough: 2007; Chikarmane: 2014) Inclusive Education as a
?‘)“[ical Strategy Based upon a prior literature regarding the notion of
inclusive education, the inclusive education in the context of the goals
Or'Education for All is a complex issue, and no coherent approach is
evident in the literarure. Inclusive education is increasingly promoted

S
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o the students from these backgrounds. No uniform criteria
neters in the RTE norms are followed by the RTE compliance
Making all schools RTE norms compliant and creating a

is \viml t
2 nd paml
sChOOlS-

Jearning €I
_friendly and gender-sensitive constitutes a high priority task.

wironment for children from disadvantaged sections and

|earning
[n India, the most welfare entitlements are based on economic criteria

However, India also has entitlements for socially excluded castes and
ommunities. Certification of caste is a stringently monitored process
and often recorded during passage through formal education channels
cuch as school and college. By and large, the rag pickers/waste pickers
have been outside the formal education system and would therefore
find it extremely difficult to secure a proof before 50 years from the
cJaimant that is now required for caste certification in Maharashtra. The
occupational status, on the other hand, is easily established through a
process of survey and/or registration. The occupational criterion has in
fact been accommodated in the national level Socio-economic Caste
Census (SECC) undertaken of 2011, the imperatives of the schemes
of which are awaited. Children are a nation’s most valuable asset. It
is our responsibility to ensure that every child is able to live'a happy
and productive life. For this, it is essential to develop their potential to
the maximum. Education is an important prerequisite for empowering
and equipping children to meet the challenges of life and helps in
their holistic development. Over the years, various programmes and
initiatives have been undertaken globally to ensure education as a
right of all children including those with additional needs particularly
those from the weaker and marginalised sections of society. Despite
efforts made over the years to overcome the prejudices associated with
d_isability and highlighting the need for a rightful place in society with
inheren dignity, potentials and capabilities, the majority of persons
with disabilities still face exclusion and discrimination. They receive
_educafiorl in a segregated environment or are poorly and ineffectively
ntegrated with their potential untapped. Although much progress has
been made in the education sector, India faces immense challenges in
zgszs;;ng tfhe educational needs.of children witl? disa’bili;i'cs I;nl 't'he

" nevzro 5-19 years. TWCnt.y—elgl‘.lt p'erce'nt of girls with F 1?ab i mei |
Wenty-giy attendeq an educational institution. The .ﬁgure 01‘ oys af

percent is only marginally better. Only sixteen percent o
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Inclusive Fducation: Palicies

Inrernavonal  Declarations: Univeresl Declasarie

Rights (1948), World Declaration for Education .
= T AION For Al fie
AT LR ,;,-‘"

Inrernational Conventions: Convention againe Diacsat
(1960), Convention on Rights of a Child (1989)_ o
o 3 = & - . FAL D § IHH.\\’ w L
Convention of R'gh‘-“' of Persons with Disabilities rl':,'
i 0 &S| ‘."-l”:“.‘?’w
\3()0(\) KPPy
3. Internadonal Frameworks: Salamanca Framework (1994)
Biwako Millennium  Framework of Action (2002) N,
VML) iNatiops)

Commissions and Policies: : Kothari Commission (1964).
National Education Policy (1968), National Policy on
Education (1986), Revised National Policy of Education (1992}
Narional Curriculum Framework (2005), National Policy For
Persons Wich Disabilities (20006) :
National Acts and Programmes: IEDC (1974), RCI Acr (1992,
PWD Act (1995), National Trust Act (1999), SSA (2000), RTE

(2006), RMSA (2009), IEDSS (2013), RPwD Act, 2016.

Historical Perspective on Inclusive Education in India

In 1884, a Roman Carholic mission started the first school for the
deaf ar Mazgaon, in the then Bombay Presidency. Establishment
of The Calcutra Deaf and Dumb School followed in 1893, and l;un:
a school for the deaf came up in 1896 in Palayamkoutai in southert
India (Disability Status India, 2003), There were twenty-fou
for the deaf founded and operational during the pre-indepe!
time (before 1947). The first school for the blind came up it Am
in 1887. |
‘The number of special needs schools has increased m.wl\lins:
years. Thereare over 2000 special needs schools in India today, ““’Ul] b
o the data available on  the Department of Education: [Howe
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Inclusive Bducation e CWSN hay been one ol the major
trenventions of the ertwhile Sarva Shiksha Abhivan (SSA) RTE and
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Brom: the year 201819, Samagra Shiksha lavs emphasis on
g the quality ot education tor all studends, tncluding CWSN,
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{
[ provides support tor various student=ortented activities which include

identitication and assessment of CWSN, provision of aids, appliances,
corractive surgeries, Braille books, large prine books and uniforms,
therpentic services,  Development  of teaching-learning  material

TLIAD, assistive devices & equipment, environment building and

orienmation programme to create positive attitude and awareness about
mature and needs of CWEN are part of this initiative, It also addresses
purchase/development of instructional materials, in-service training
of special educators and general teachers on curriculum adapration,
stipend for girls with special needs, ete.

The National Education Policy (NEP 2020) envisages fair and
inclusive education for all, focusing especially on children and youth,
especially girls, from socially and economically disadvantaged groups
who are more ar risk of being left behind.

NEP 2020 also ensures that language is no longer a barrier for
children as the use of local/regional vernacular has been permitted as
the medium of instruction. Schools have also been directed to recruit
*Pecial educators to address the academic requirements of children
With special needs.

Cross-disability training for children with severe disabilities should

also be addressed. For those who cannor attend school, the home-based
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~ducation system has also been il\l.?()l'l)().l'ﬂl(‘,(‘ undc!- the ney
\:\ﬂi\:\-‘ ]‘m\:idingz assistive devices l-o‘.<|w<:m| nccds'clnl(l'rc fise
1‘]"\‘\:‘ chat helps in providing cqm'mblc education, Standarjs
};adinn sign language is another milestone that can help child

ren \Vilh
impaired hearing/speech.

Creating career paths for children with disabilities will dcﬁrzz’te[}, be one of
the mov; important steps to be undertaken as a society.
(RS d &
There are a few of the barriers faced by CWD in In dia:

+  Lack of positive attitude among teachers

«  Non-inclusive curriculum

*  Lack of resources

 Infrastructural problems

*  Unawareness among parents

*  Irregular plans

Improper execution of policies measures which need 1o be
implemented.

Amending the RTE Act to include specific concerns of
CWSN.,

Enhanced school support systems
Financial allocation in the education budget

Using information technology for better support, etc.
Conclusion

The success of inclusive education in any context depends upon many
factors, Teachers themselves are an essential component to ensure the

. - e
flua!lty.of students' inclusion in the school and teacher education
institutions. Preparin

' ' g teachers with essential knowledge and skills
for inclusiye educati

literature has ident;
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aclusive education in India.

‘There are several obstacles and challenges related to the educational
wstem which hinders the promotion of inclusive education. It is not
i;:lp<).\‘$il‘)|(} (0 attain success in inclusive education in a nation through
cfiective strategies and other means but at the same time there are
cwme issues as well as some challenges which we have handled by soft
hands. To make inclusion appropriate teacher preparation, awareness
nd attitude towards disabilities, retention of special children etc. must
be made compulsory in all programmes irrespective of elementary,
sccondary level and higher education. Further quality resources,
feulties and facilities must be supplied to each institution to make

inclusive education programmes successful.

wionaty practice . Achieving this goal in India requires serious
d efforts. Present Paper tries to delve deeper into the issue
possibilitics and challenges ahead in realising 100 percent
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varlous Torms, However the modern equipment and meany of (ransmitting information arc important
for s growth Thus without the rapid development of computers and the internet, this form of
adicatlon would: not be feasible, 1t can be inferred that they were primary concerning digital
oducation forced Tts advent because the proliferation of computers and broad band, Internet gave a
very strong impetus (o use them in educational activities, Consequently, interactive classes, modern e
learning courses, educational games, clectronic assessments, educational resource portals, digital
School registers and learning process management systems have entered into daily existence today.
Thisurtlele atms to 1lustrate the context of digital education, the current state of its implementation,
}l\c inticipated outeomes and concerns in this regard,
hree veluted items in edueation are made possible by Digital technologics i.c. Teaching without
Physical contact, immersive practice and contact on -site. With the advent of smart-phones ¢nable
§!udcnls (o use these devices as an alternative medium of contact with teachers and between students.
he provision of digital educational facilitics is known as ¢-learning, This involves material for
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ple od 8 roaches USe _muitipie methods to deliver learning by combining to face to face
Blcnactions with online activities.

mt”c\_ nple of blended le.z(iifnmg is the flipped classroom where online activities are completed
Antsi . the classroom providing an opportunity for more in-depth discussion during the face to face
e spent n c1oSS

o Learning
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8:[1::5 earning offers many benefits for students including the chance to study flexibly and from a

. uits.

locatylfj?:il:ztlseducation is important?
B;]:?m] 2l’ealming inc'r_eailses access to education andlknowledge why empowering students with a
mi;dset and capabilities that sets them up for their success in their present and future. Digital
education is largely an innovation of tht? last few decadt?s, although it already existed in various
forms dlightly earlier. Shor'tly _the educatlf)nal system environments are anticipated as mitigation to
unforeseen natural apc! ar-tlﬁc_:lal pandemics §uch as covid-19 in 2020 by the significant changes
associated with the di gltal}zatlon of some portion of the system. This article aims to provide valuable
erspectives of ICT anc! dlstancfe 'educatlon into its fu'ture benefits, risks and challenges of embracing
the latest technologies m'the digital era and vast qnlfne open courses. We have checked a profound
change in the way We mter.ac.t and gen?rate within the academics with the advent of internet
Technologies. Globally, the digital revolution favored open access to information. Classrooms today
have a lot of ICT resources nearly all the teachers have made great strides to incorporate digital
technology to increase access to information and collaborative activities for the learners.
Digital education is largely a result of the past few years, though it has already existed earlier in
various forms. However the modern equipment and means of transmitting information are important
for its growth. Thus without the rapid development of computers and the internet, this form of
education would not be feasible. It can be inferred that they were primary concerning digital
education forced its advent because the proliferation of computers and broad band. Internet gave a
very strong impetus to use them in educational activities. Consequently, interactive classes, modern e
learming courses, educational games, electronic assessments, educational resource portals, digital
School registers and learning process management systems have entered into daily existence today.
This article aims to illustrate the context of digital education, the current state of its implementation,
the anticipated outcomes and concerns in this regard.
Three related items in education are made possible by Digital technologies i.e. Teaching without
physical contact, immersive practice and contact on _site. With the advent of smart-phones enable
students to use these devices as an alternative medium of contact with teachers and between students.
The provision of digital educational facilities is known as e-learning. This involves materifll ﬁ?r
stu(!ying, preparation and knowledge transfer etc. The successful implementatlion of ¢- learning is
;:?tl.evgd with the aid of Technology. ICT tools will continu.mmy play ap_essentlal part in motivating
ﬂdngﬁ?(tms of higher education. 'TQ this. end, educ'atlonal Practltloners, factllty, staffS ?l?r?t
5 b: rators mu.f.t counter academic mtegnty, hurpan rights an intellectual property concerns the
i urc]onneqmajor concern in the educa'.tlonal envnrgnment. | 4 reash & Now

ilenniE]luestlonable that as we experience a rapid Technolog?/ transition an - ¢ y

m, new technologies have given instruments for constructing education. The ICT emerge
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wortunity the courses they teach, and these can take (he form of blended or fully online courses
"nd pmglnmﬁ.
plended Jearning .

ended :lpproacth. ey tiple methods to deljver learning by combining to face 1o face
” ractions with online activities.
intcre

An example of l’IC“qu l‘f‘(‘]‘:“'"g is the flipped classroom where online activities are completed
autside thc.clnssroom providing an opportunity for more in-depth discussion during the face to face
ime spent 1N c'Iass.
Online Learning o
Onlinc Learning offers many benefits for students including the chance to study flexibly and from a
jocation that suits.
Why digital f:(luc_:lllon is important? .
Digital learning increases access to education and knowledge why empowering students with a
mindset and capab1|1t|e§ that sets them up for their success in their present and future. Digital
cducation is largc[y an mnovation of the last few decades, although it already existed in various
forms slightly earlier. Shor_tly the educational system environments are anticipated as mitigation to
unforeseen natural and artificial pandemics such as covid-19 in 2020 by the significant changes
associated with the digitalization of some portion of the system. This article aims to provide valuable
perspectives of ICT and distance education into its future benefits, risks and challenges of embracing
the latest technologies in the digital era and vast online open courses. We have checked a profound
change in the way we interact and generate within the academics with the advent of intemnet
Technologies. Globally, the digital revolution favored open access to information. Classrooms today
have a lot of ICT resources nearly all the teachers have made great strides to incorporate digital
technology to increase access to information and collaborative activities for the learners.
Digital education is largely a result of the past few years, though it has already existed earlier in
various forms. However the modern equipment and means of transmitting information are important
for its growth. Thus without the rapid development of computers and the internet, this form of
education would not be feasible. It can be inferred that they were primary concerning digital
education forced its advent because the proliferation of computers and broad band. Internet gave a
very strong impetus to use them in educational activities. Consequently, interactive classes, modemn e
learning courses, educational games, electronic assessments, educational resource portals, digital
School registers and learning process management systems have entered into daily existence today.
This article aims to illustrate the context of digital education, the current state of its implementation,
the anticipated outcomes and concerns in this regard.
Three related items in education are made possible by Digital technologies i.e. Teaching without
physical contact, immersive practice and contact on -site. With the advent of smart-phones enable
students to use these devices as an alternative medium of contact with teachers and between students.
The provision of digital educational facilities is known as e-learning. This involves material for
Studying, preparation and knowledge transfer etc. The successful implementation of e- leaming is
achieved with the aid of Technology. ICT tools will continuously play an essential part in motivating
MStitutions of higher education. To this end, educational practitioners, faculty, staff and
ministrators must counter academic integrity, human rights an intellectual property concems that
ha\;z become ?;l major concern in the edllcz}tional env'ir(‘)nmenti] - - 4 reach 4 New
Miuenu'}‘]uestlonable that as we experience a l'dpld‘ Techno 0g) tran51~t.10.n and reac ) N
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communication and even <hating of information. Iaboratories and in the preparation of assigne,.,
The internet 18 now nsed in lecture hh"lk.‘ lnlnunlc.q-:'m";v“ ctudy and learn. ‘
as o strong complement to the conventional forms o} formation in the warld that is increasipi.
Students need 1o be able to collect and use of online nication -
adopting digital media as the principal means Mw-n."’?q‘;\':: fi“ "“(‘h);g digital public space, equippi,,,
Limnpowering young people to beeame a full l“?f:":' ’.{cl ,and enabling them to use online laagy i,
with the codes and tools of their b ”;“v;:lL lcihnmk)ﬂy (o improve existing education,
opportunitics- oll while exploring the use of digita ‘

srocerses such as student assessment. . iven universities. Busies s,
‘Th\* remarkable growth of advanced communication technology hm[(il(::;r:cl;r:;:iﬁzIr(n|2(|'1ft}'[;’ S
and educational institutions experimenting with n!tcmmwcsm C(m\'fcnl ;qu‘dCVCI;J mcnl";r’vi .
A% a country, we are going through an incredible P"f‘sc of ‘FC m[(:) 08 l((n timcpwc h1lv ,"_ 3
impacting every sector not just in business but in education as w cll'. ora ,;’)h%h cddcatim; Cf r;'dlid
on traditional teaching methods in a four walled class room. I.hc extent, to “] I . d').lr‘r -
disseminated in this way, depends upon the tcachcr:Q :}buhly to help stu.( Z:]ns .IIS - lc I lcu’lt
concepts with the right tools. However with lhc'bcgmnuﬁg of thc} _fourth in ulstna trcvo EIIOT}T].. we
have begun technology towards a world that relics hcnvnly on dlgltal technology to make things
casier. Several online learning platforms have mushrooming up in the pas.t 'few' years to malfe
learning casicr, simple and convenient. As of now, we have more lhan‘560 million internet users in
the country, 100 number is going exponentially. It means that the online world hqs become easily
accessible have a major chunk of our population and we need to make the most of this change.

The e- learning market that stood at 247 million US dollars in 2016 is now expected to reach INR
91.41billion by the end of 2021, expanding at a CAGR of 17.60% during 2021-.2026. Even ti}ough
the e-Learning market was alrcady cvolving rapidly, the intervention of the covid-19 pandemic has
added fuel to the Fire. Due to which schools, colleges and educational institutions shutdown to
prevent any outbreak, online learning has emerged is the primary teaching platform.

Several initiatives have transitioned to a blended learning model and are planning on continuing with
even after the pandemic subsides. Know that people have realized the benefits of online education;
they will most likely continue with it in some way or form in the future as well.

Advantages of e- learning

1. Helps overcome geographical limitations.

With e- learning, the dissemination of education is no longer limited to jag graphical location. All
you need is a laptop, a smart-phone or a tablet with an internet connection you can access the best
educational material on any subject. The Flexible nature of online education has also opened the

doors for working professionals to learn from their home or office, improve their skills to advance
their career.

2. It is affordable.

In a country like ours, financial problems are always an obstacle in the path of education. Many
students who want to learn and study cannot do so because they cannot afford the high fees of the top
institutions luckily, the future seems more promising. They can pursue online courses from the most
prestigious Universities at highly affordable rates.

3. It is a boon for teachers too.

E-learning does not just benefit the students; it benefits the teachers as well.

4. Allows you can learn at your own pace:-

Classroom environment is such that it requires everyone to learn in the same pace. With E- learning,
however every student can learn at his/her own pace.

5. Technology as a Savior.

Flexibility: Online education enables both the teacher and students to set their own learning pace plus
provides flexibility of setting a schedule that fits everyone's agenda.

6. More cost-effective than conventional learning:-

With the Online mode of learning, the money spent on study material along with commute charges is
considerable less.

Challenges:
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o puter literacy:
"C‘f':".‘l\'c'rccli"c|-" in an online environment, both students and intermediaries must possess a basic
o Wt (computer literacy. FTOUNEIES RIGSS puisess S s
Lack of teacher -student physical education:-

”‘\.\‘\ much teacher L‘f’"_f“‘;‘)lcl‘"r"m E(CJ‘ on a Ph_)'SiCﬂl campus is easy to under estimate. Then right
pefore and aficr 1rn|]1lnng. ﬂl-ll CI 1-nur.l and chance l:nco'unlcrs in the corridor, there is an opportunity for
Jscussion = all possibi itics that are not accessible for digital education.
. 1.ﬂ,‘,,0|ng|cnl (!I"l(‘lllllcs:-
‘\"c pm‘fo {o take it for granted that a laptop or desktop computer of the latest maodel is available to
everyone: Not every student has had the same access to technology, however, even for a generation
ofdigilﬂl patives.
. Poor-Timc nm'nag'cmcnl. '
g, Digilﬂl cducat_m_n.ls r!ot sm.tablc for practical courses:-
= practical activitics in tertiary education, digital and E-lcarning are incompatible. E- Learning
realistic session- (claled knowledge and preparation, but instead of mastering preparing. the
jcarner dOes measure their output or real time experience. .
6. Lack of Technology access:-
Not everyone who can afford to go to school can afford to have phones, computers or even quality
internet connectivity for attending classes online. Due to this, the mental stress that students have to
undergo is very high.
<. In contradictory with right to education:-
Technology is not affordable to all, shifting towards online education completely is like taking away
the right to education of whom cannot access the technology.
8. Lack of a Healthy learning environment:-
Education is not about classes but interactions, broadening of ideas, and free flowing open
discussions. There is substantial learning that is lost when education goes online.
9, Health -Eye issues:-
Younger students especially in classes 1 to 3 were most likely to suffer from Eye- health issues due
to starring at the computer or the mobile for attending periods.
Digital education initiatives:
India is well progressing towards digital education backed by rising adoption half digitization by
Universities and colleges, increasing internet penetration and soaring demand from students. As per
the Redseer consulting, online education market ( higher education and lifelong learning market) in
India is forecast to US dollar 5 billion by 2025, driven by the government's focus on designing online
education programmes, strengthening digital infrastructure across the country and catering to the
rising demand up skilling among students.
According to IAMAI-KANTAR Cube report, active internet users in India is estimated to reach 900
million by 2025 up 45% over 622 million active internet users in 2020.
The Indian government also launched the 'Digital India’ initiative in July 20135 to strengthen online
infrastructure and expand internet accessibility among citizens.
Further during the pandemic the Indian government has taken several initiatives (e.g. PM e VIDYA
programme, DIKSHA etc.) to make it on par with the global online education.
National digital educational architecture (NDEAR)
To strengthen digital infrastructure and support activities related to education planning.
i)"hM e VIDYA programme. _ .
acceeg(?vernment {ntroduced the PM e-VIDYA programme In May 20%0. to make c.:- lgurnmg..; more

ssible for Indian students and teachers to promote and strengthen digital education n India. The
Programme aims to converge all activities related to online/ digital education is expected to benefit
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DIKSHA:-

In September 2017 the government introduced DIKSHA (di
sharing), national portal for school education,

SWAYAM

In 2017 the government launched study webs of active lea
(SWAYANM) to offer an integrated platform for online courses
especially the underprivileged sections in the country. .
The portal hosts massive open online courses (MOOCs) to offer quality
subjects for students (from class 9 - 12 to undergraduates and postgraduates)
SWAYAM PRABHA )
In 2017 Swayam Prabha a group of 34 DTH (direct to Home) channels dedic oa
educational programs 24 7 was introduced, The channels broadcast new content for a minimum of
four hours every day and this is repcated five times in the same day for students to select a
convenient slot.

¢-pathshala portal

In 2015 the government launched the e-pathaShala portal to build a resource store for educational
videos, audios and Flip Books etc.

NISHTHA

In financial year 2021-22 the national initiative for school heads and teachers' holistic advancement
(NISHTHA)- phase -2 was launched secondary level to tailor modules per UN line education. As per
the union budget 2021-22 5.6 million teachers will be trained under this programme. .

OLabs

To offer students lab learning experience via Internet the government introduced OLabs in
November 2014 for those who do not have access to physical Labs.

Virtual Labs

The Government of India introduced a pilot virtual lab in 2009 and the main one in 2016 to enable
UG and PG students (pursuing science and engineering) remotely access the labs and enhance their
study experience. .

The virtual labs offer students a Learning Management System and various study aids such as video
lectures, web resources, self evaluation and animated demonstrations.

Along with these, other digital initiatives taken by government include Shiksha-Vani for widespread
use of radio, the CBSE podcast, sign language content on the national Institute of Open
Schooling(NIOS) website/ YouTube and digital accessible information system(DAISY) for
accessing special e-content for hearing and visually impaired learners and free open- source
software for education(FOSSEE).

For strengthening digital education in India, the government eased regulations on online education
and finally allowed universities and colleges to extend less than 20% degree online courses from
2020 onwards. Further, increasing digital education in India is also helping the government to the
government to improve accessibility in rural areas and impart quality education to students in small
towns and villages. Further, this also provides an opportunity to private players to venture in the
digital education sector. For example in January 2021 as per collaborated with "Teach For India' and
'iTeach schools' to assist e-learning programs for rural kids.

Rising adoption of digital education in India is also attracting global key players to offer online
courses to students and extend opportunities to learn new skills. For example in January 2021
Amazon India launched 'Amazon Academy' an online platform enabling engineering aspirants to
prepare for competitive exams such as the JEE.
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of digital education in Indin:--

The Government ﬂ”ndi_ﬂ will [‘(‘Fl‘sl getting students industry ready by evaluating their competencies
nd helping them g? nllllgli(id Wlﬂll 'mdlfslry- lm‘scl:d skills. To achieve this government is promoting
jndian Institutes anc ‘co I,fll?Lls to shift from traditional operational to digital modes. In line with this
ceverdl cducational establishments such as 1IMs and 1SBs transfer there examination procedures

qcl““)‘ L‘u"

online Government of Indi
n July 2021 the Government ol India stated that space Technology is being used for Digital

scation in India. At prc.scnl llﬂd(.:l‘ the Tele- education programmel9 states and Andaman Nicobar
]slandS have been leveraging satellite communication for beaming 51 educational channels.

jon
Conclusion : : 3 :
dia is moving towards a global knowledge superpower in which educational technology, digital

initiatives and v_irfual classrf)oms pla)'/ promincn_t role especially for the people of rural and remote
ndia. Hence, Digital education and virtual learning need to be essential prerequisites for the most of
development programmes.

nis a national bl.lilding process and digital education is the progressive education for
puilding a healthy rural India.

E-Learning is not just a change in technology; it is a part of redefinition of how we as a human
species of transmit kno_wledge skills and values and values two younger generations of workers and
students. Thus E-.learnlng sh.ould be enhanced and encouraged in a safe and sustainable manner.
India's school going popul(_':atlon accounts for 35% of the total population. These children will be the
future of the nation anc.i will have a_con§iderable role to play in helping India to become a USD 10
trillion economy- India's efforts in diverting sizeable investments to make our youth more
employable and eqtrepre{leur are lal_ldable — vocational learning building, 'startup India'. Yet more
than 70% of the children in rural India don't have access to the internet.

Equality of Opponuqlty' is one of t.he basic principles of the Indian Constitution. Moreover digital
education is something where India is not successful yet. There is still a lot to do in terms of
checking if students’ entitlements are not being compromised or in meaningful academic curriculum

the rural
Educatio

alternatives. _
Digital revolution has proven to be beneficial to all sectors of the economy, including education.

Earlier EdTech platforms were prominent in urban cities, but now they are gaining traction in tier2
and 3 cities as well.

National education policy 2020 has strong emphasized on digital technology to access quality
education. In this backdrop prime Minister of India announced establishment of Digital University ,it
can solve issues related to limited seats in our Universities. It will operate in a hub-and-spoke model,
incorporating the best technology platforms, digital content creators and top ranked higher
educational institutions. However, the infusion of digital technology will redefine the role of teachers
from knowledge content disseminators to content creators because even in the physical environment
the inflow of digital technology is inevitable. The central Digital University with a hub-and- spoke
arrangement could well serve the need for remote learning in the digital space. If this is well planned
and leveraged this could be a boon for those who can't have access to formal University education

system and change the higher education landscape in India.
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[ntroduction

India is a global leader information and
Commumication ~ Technology and in other
cutting-edge domains. The digital India
campaign, under the dynamic leadership of
Prime Minister 18 helping to transform the
entire nation mto 2 digitally empowered
society and knowledge Economy.

Technology management education 18
becommng  more important for solving
problems within  organisations. Therefore,
institutions  of Higher Education need to lead
the way I developing programs, curriculums,
departments and  institutes addressing  the
needs of industries and the organisations.

Technology management education is
the interaction and  collaboration between
Universities and industry organisations and the
subsequent efficient  transfer of knowledge,
improvements and innovations I products

services and technologies.

Technology provides  students with
easy 1o @ccess information  accelerating
Jearning and fun opportunities t0 practice what
they leamn. It enables students to explore new
subjects and deepen their understanding of
difficult concepts.

Reasons  why Information  Technology IS
essential i education:-

1. Access to learning the material.

The mternet is full of a lot of Jeamning
material that the learner can access and used 10
supplement water whatever 18 provided for m
the classroom. There are e-books, revision
guides and past examination papers that are
available on the world wide web and students
can take advantage of these to Improve therr
knowledge.

7. Continuous learning.

In the modern world , you don't have to
be in the classroom to learn using Information
Technology in education people has made it
possble for students to keep on learning
irrespective of where they are.

3. Sharing of knowledge.

Through  online discussion  forums,
students can share knowledge, engage n
intellectual debates and  generally learn from
one another.

4. Using audio and visual material as learning
Aids.

The use of IT in education has made it
possible for tutors to teach students much
more easily. By using audio and visual
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understanding of bemg taught.

5. Distance learnmg. .

To adapt to a changing population with
unique  dermands,  Jeaming  mstitutions ]m_'c
enployed the use of nformation technology
education to Cater to this new demographic.
Online courses have ecnabled most of the
cmployed and young population to g0 back to
class and get sccond degrees or additional
qualifications.

6. Proper Record Keeping.

It is possible to keep students records
m a more systematic and secure manner using
Technology. Unlke in the past when records
used to be kept manually and there were many
cases of lost files, the incorporation of
information technology in education has made
it possble for safe and proper record keeping.
Retreving of information has therefore
become much easier.

7. Video conferencing tool

With Video conferencing Technology,
teachers can easily conduct virtual classes and
deliver high quality leamning experience to
students from anywhere at any time.

Importance of information technology in
education:

Today knowledge and information are
the main keys of obtaining the productivity,
competition, wealth and comfort. So human
beings have concentrated on approaches for
gaining better quality education. Education in
the 2lst century is the centre from which all
changes and developments anse. Today
Information Technology has the abilty of
facilitates the education and leamning process.
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storing, publishng and using the inr"mm',,
in the form of 591md, picture  graph n
number by usIg the
telecommunication tools.

i, tex
computer ar"i

Technology is born to rule over Preser
and our future. That is un escapable fact thay
we need to face computers and the inﬁ’mmion

technology in particular have undo ubtedyy
revolutionized the field  of education.
teacher is no Jonger the centre of

classroom but rather a middleman betweey
mformation and student. It has the ability of
speeding up information  delivery so
ability can be used m irrproving teaching.
learning  environment.  Distance  leamnig
virtual classrooms,e- learning and m -leamning
are the latest concepts and trends that are
emerging in educational horizons of o

country.

Objectives of the study
1. To know the importance of
Information Technology i education
2. To know the impact of Information
Technology on classroom teaching.

Methodology

The data of this qualitative study wal
collected from secondary sources lke
Journals, Books and websites etc.

Information Technology benefits for students
as follows

a. Promotes
students.

b. Easier access to information.

c. Promotes exciting way to educate students.
d. Accessibility and wider participation.

e. Prepares students for the future.

f. Co-operative learning.

g. Locating research materials.

independent learning for the

Information  technology is  referred  the h.. Acquiring varied Writing skills.

knowledge process and its applying methods ,

processing,  transferring  and  making Information  Technology ~ benefits
information in progress. Information teachers:-

Technology includes gathering,  organising,
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Technology facilitates

L aion .
ofor ™ expertise  and

i { [CSOUNCES,
Fh,'ll $

flexibility  for

. gu.‘mcr
diflerent

e carrying - out
geacti=s
Kinds of 1

. tron
plomd . A
| confidence

okills.
;~3ch‘~‘fs through
\

rechniques-
n h(‘tps
I}’camiﬂg material .

Through graphics, pictures and PPT

reachers  can present lhe_ material i
more nteresting and attractive ways
Teachers can guide and help students
i searching qualitative material

By using modem technological devices
wcachers can expand their knowledge
and develop their professional teaching

sklls.

Technology promotes
and enthusiasm  of
various  teaching

tcachers i casier planning,
and design of teaching

NEP-2020 and IT
\ational education policy recommends the

following initiatives:-

a

o 0 o

— e qa o

Pibt studies for online education.
Digital infrastructure.

Online teaching platforms and tools.
Content creation, digital repository and
dissemination.

¢ Addressing the digital divide.

Virtual labs.

Traning and incentives for teachers.
Online assessment and examinations .
Blended models of learning.

Laymg down standards.

};5:;1‘20_20 emphasises on establishment of an
&taden?lc Bank of Credit to digitally store
®me credits earmed from various higher

ZWard

OVenHm

| p—

Wational g 3
Alonal institutions in order to promote the

of degrees based on credits eamned

N

i

wing  Techmology 0

quality and  accountability  of
‘ bodies--  the National  Higher
Education Regulatory  Council, National
/Eccrcd'nmbn Council,  Higher  FEducation
Grants Council and the General Fducational
Courcil-- i an mtriguing aspect.

The polcy foews on
cnsure  the
Regulatory

Under the NEP-2020 an autonomous body the
National Educational Technology
Forum(NETF) will be created to provide a
platform for the free exchange of ideas on the
usc of Technology to enhance learning
assessment, plannmng for both school and
higher education.

The Role of NETF

.The NETF wil organise multiple regional
and national conferences, workshops etc 1O
solicit inputs from National and International

Educational technology researchers.
Entrepreneurs and practitioners.
2. The NETF will provide independent

evidence-based advice to Central and state
agencies on Technology based mterventions.
3.The NETF will maintain a regular inflow of
authentic data from multiple sources nchuding
education Technology mnovators ,
practitioners and analyse the data.

NEP-2020 Requirements

Many Institutes are likely to implement
the blended leaming methods which mvolves a
combination of classroom teaching  with
online lectures. Also, the mntroduction of
Academic Bank of Credits in the NEP-2020
has given rise to collaborative working among
the colleges and Universities to offer courses
fom different instiutes to the students and
thus manage their Credits accordingly. Hence,
the futuristic way of education focuses on
major integration of Technology in education.
Through a suitable  system of graded
accreditation and graded autonomy in a phased
mamner over a period of 15years, all higher
education institutes  in Indin wil am to
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become mdependent sl governing
mstitutions pursuing lnnovation and
excellence"----NEP-2020.

Major educational practices relating to ICTs in
HigherEducation,

== blended leaming

-- mteractive  whiteboard

== mobile leaming

-- ubiquitous Icaming

== flipped classroom leaming

-~ online collaborative learning
-- EDUSAT project.

Suggestions

1. 1.At present there is a great need to
change ow attitude for developing
technology and knowledge based
higher education system.

2. Online resources that can be accessed
fom anywhere at any tme from
multiple devices are essential for
supportng mnovations in the teaching
leammg processes.

3. 3 it 15 a great time for educational
mstitutions to  start working with
technologies to make meaningful
progress in this 21st century.

4. Technology in education is a jourmey
and not a destination and capacity will
be needed to orchestrate the various
ecosystem players to implement policy
objectives.

5. 5.A Dedicated unit for the purpose of
orchestrating the building of digital
infrastructure,  digital content and
capacity building will be created i the
mnistry to look after the e-education
needs of both School and Higher
Education.

Conclusion

Information Technology helps teachers
and learners to participate cooperatively in the
teaching- learning process. It broadens their
thinking, knowledge and enables them to

perform various  educational .aclivilics i the
cducational — sector, lnform:nlkm chhmlngy
guides Teaching -bcam{ng Process in myp,
productive fashion.  Since chhn?k)gy b
rapidly ~ evolving 'zmd needs  specialists
deliver high quality ¢ leaming, a vy
ccosystem has to be cncouragcq to Creative
Solutions that not only solve India's challenges
of scale, diversity cquily_ but also evolve
keeping with  the rapid changes in e
technology .
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“Recent Trends in Banking and Financial Sectors of India: Tspes and Challenges™
JISBN: UTK.03.880].781.0

S TRANSFORMING DIGITAL PAYMENTS ININDIA: OPPORTUNTTIES AND
CHALLENGLS,
Dr G Narsimedu, Assisinnt Professor of Public Adminictration,
GO (00 Begrmpet, Hydetabad SO0076
INTRODUCTION
Digital Indinic a compaign Ionched by the Government of Tndia to - ensure that  the
Government's services are made available 1o eitizens electronically through improved online
mirstrociuee and by increasing Intemet connectivity or making the country digitally empowered
n the field of wehnology. The initiative inchudes plans 1o connect rural areas with high speed
network networks, It consists of three core components: the development of secure and stable
digital infrastructure, delivering povernment services digitally. and universal digital literacy.
Launchad on 1 July 2015, by Indian Prime Minister Narendra Modi. it is both enabler and
beneficiary of other key Government of India schemes. such as Baronet, Make in India. Start-up
India. Stand-up India. industrial corridors, Bharatmala and Sagarmal. As of 31 December 2018.
India had a population of 130 crore people (1.3 billion), 130 crore (1.3 billion) Aadhaar digital
biometric identity cards. 150 crore (1.5 billion) mobile phones. 100.6 crore (446 million)
smartphones. 130 crore (1.3 billion) internet users up from 481 million people (80% of the
country’'s total population) in December 2017, and 71 per cent growth in e-commerce.
Review of Literature
Sanghita Roy. Dr. Indrajit Sinha (2014). Stated that E- payment system in India, has shown
tremendous growth. but still there has lot to be done to increase its usage. Still 90% of the
transactions are cash based. Technology Acceptance Model used for the purpose of study. They
found Innovation. incentive; customer convenience and legal framework are the four factors
which contribute to strengthen the E- payment system.
Rakesh H M & Ramya T J (2014) in their research paper titled A Study on Factors Influencing
Consumer Adoption of Internet Banking in India™ tried to examine the factors that influence
internet banking adoption. It is found that internet banking is influenced by its perceived
reliability. Perceived ease of use and Perceived usefulness. In the process of internet banking
services expert should emphasize the benefits its adoption provides and awareness can also be
improved 1o attract consumers' attention to internet banking services.
Kartikeya Bolar (2014)In his research paper “"End-user Acceptance of Technology Interface In
Transaction Based Environment “stated that Creators and investors of technology need

information about the customers™ evaluation of their technology interface based on the features
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“Recent Trends in Banking and Financial Seclors of Tidinz Isswes and Challenges”
ISBN: 978-93-5891-753-6
and various quality dimensions to make strategic decisions in improving technology interfaces

and compete on various quality dimensions.
Nitsure (2014) in his paper observed that the problem being faced by developing countries like
India in the adoption of E-banking initiatives due to low dissemination of Information
Technology.
Balazs Vinnai, general manager, Digital Channels, Misys(April 25, 2016), says that “It is critical
for banks to consider new digital channels as part of an integrated strategy and evolve from first
to second generation digital banking: switching digital from a supporting role, to the primary
sales and communication channel for banks.” says Vinnai. “Reengincering processes around the
customer is not casy, but banks must embrace digital banking to remain competitive and
relevant.”
OBJECTIVES OF THE STUDY
I. To Study the impact of digital transactions.
2. To analyse the impact of customers education on usage of digital payments.
3. To analyse the impact of customers income status on usage of digital payments.
FINDINGS AND DISCUSSIONS
Digital India Mission is mainly focused on three areas:

1. Providing digital infrastructure as a source of utility to every citizen.

2. Governance and services on demand.

3. To look after the digital empowerment of every citizen.
Digital India was established with a vision of inclusive growth in areas of electronic services,
products, manufacturing, and job opportunities.
CONCEPT OF DIGITAL PAYMENTS: A digital payment, sometimes called an electronic
payment, is the transfer of value from one payment account to another using a digital device or
channel. This definition may include payments made with bank transfers, mobile money, QR
codes, and payment instruments such as credit, debit, and prepaid cards. Since electronic
payments are made digitally, funds are transferred much faster relative to traditional payment
methods like checks. repayments allow users to make payments online at any time, from
anywhere in the world, and also remove the need to go to banks. The ,,Digital India* is the Indian
Government’s flagship programme with a vision to convert India into a digitally empowered
country. “Faceless, Paperless, Cashless” is one of supposed function of Digital India. Greater
digital penetration has, indeed, been one of the most tangible benefits of demonetisation.
According to the National Payments Corporation of India (NPCI) data for October this year,

transactions made through unified payments interface (UPI) stood at Rs 7.7 lakh crore, garnered
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e I.\l}/\. 978 {.? gl car transaction value nearly doubled,
wough over 400 crore transactions. While Year-on-yct

e s : L wantember. Digital wallet platforms
ransaction value was up 18% from Rs 6.54 lakh crore i Septemb £

- , ich crore and Rs 2.5 lakh crore
PhonePe and Google pay’s transactions value stood at Rs 3.06 lakh crore ¢

In September, respectively.

The digital payment system has the following phases,

1. Registration

12

Invoicing
3. Payment selection
4. Payment confirmation.

: : : e ely, cash, chequ
This payment system generally includes 3 electronic payment instruments namely; ) que

T . ivery i
and card. Post demonetization is effecting the e-commerce sector that Cash on Delivery is

aradually getting stopped and other modes of payment is replace like Card on Delivery, Net
Banking, Debit Card, Credit Card etc. .Demonetization will positively help out e-commerce
industry in India enhances the chance for people to go cashless. As part of encouraging cashless
transactions and transforming India into less-cash society, various modes of digital payments are
available.

Evolution of Digital Payment in India

India’s payments framework — especially, the digital payments system — has been advancing
heartily over the past numerous years, prodded by advancement in data and communication
technology, and fostered and in consonance with the way imagined by RBI. The advent of online
banking began in the 1990s with the availability of internet. Online banking changed the entire
scenario of financial services. The evolution of digital payments in India is piloted by the
Reserve Bank of India (RBI) and captured in the Payment Systems in India, published in 1998.
The National Payments Corporation of India (NPCI) was established in 2008. It has been leading
the development of the retail payments framework. Besides, non-bank entities have been
presented in the issuance of prepaid instruments (PPI), including mobile and digital wallets.
Digital Payments Growth Factors: Some reasons why it makes sense to adopt digital payment
methods are,

Convenience and Speed: The most basic reason why one should go digital is the sheer ease it
brings.

Security: Payment regulations in India are governed by a forward-looking, yet cautionary body

that is concerned with the protection of its citizens.

294



wgecent Trends in Bunkin,f,: and Financial Sectors of India: Issues and Challenges”
ISBN: 978-93-5891-753-6

Consumer Safety and Protection: Along with proactive measures. there are  redrassal
meclmnisms that safeguard consumers in case of breaches. When you lose a wallet/cash. you
tnow that it is all gone. ’

No Financial Leakages: With a large country like ours. there are many leakages in transfers
especially o the less savvy. Initiatives like the Dircct Benefit Transfers (DBT) and Public
Distribution System (PDS) improve point-of-sale traceability and help customers receive the
penefits and subsidies earmarked for them. without bureaucracy or leakage. A transparent
electronic trail helps track expenses and subsidy transfers to the last mile.

SOME OF THE MAJOR CHALLENGES ARE:

Fraud and Security: The security breaches and risks for data security is the biggest concern
among the consumers and can be considered as a key challenge for the adoption of digital
payments. Making a safer route for transactions is imperative and not a choice as hacking and
security breaches can cause financial as well as a reputational loss for the company.

Awareness and Adoption: India is a cash dominant society. Even though there is a rapid
increase in digital payment modes, there is still a lack of awareness among people concerning
security, data privacy, etc.

Merchant Support: Adopting mobile wallets is putting many merchants into the dilemma.
Many merchants (from small as well as big businesses) are still resisting upgrading to EMV
standards and contactless payments. This is resulting in customers sticking to the traditional/old
methods of payments.

Compliance: Mobile wallets need to be compliant with all legal requirements of government
standards. The mobile wallet industry should take needed efforts in the best interest of customers
as well as for themselves.

Compatibility: Mobile wallets need to be compatible with all the mobile models and their
operating systems. The customer is the king and he is looking for a seamless and convenient way
of digital transaction, for which it is required that compatibility exists across all Operating
Systems and mobile devices.

Rise of UPI: Unified Payment Interface is developed by NPCI, India and can be considered as

the biggest competitor for mobile wallets. Though UPI has its own share of problems, in the long

run, it can be definitely considered as a major challenge for mobile wallets.

Technical Issues: Online payments are vulnerable to technical disturbances. This is a common

issue among systems that depend on technical infrastructure. Technical issues can cause several

hours of downtime. This can frustrate shoppers who cannot pay with cash.
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log-in details of their e-wallets. This

jal information.
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information can provide access to the victims' personal and financ
Increased Costs: Installing and maintaining c-payment systems ¢
business. You'll need money to protect sensitive data in your infrastructurc against unauthorized
access. If you offer in-house e-payment, you'll pay extra to buy paymenl-securi[y systems. You
1 the systems.

also need to pay more money to install and maintail
CONCLUSION

The study examines the effect of adopting aigiml payments impact on consumers of the banking
sector of India. The result put together gives us an important policy direction towards what can
ments .The results indicate that the deployment of

ved the performance of bankii
s to the percentage of awareness

enable the country to increase cashless pay
1g sector and able to

technology for digital payments have impro

achieve the motive cash less country. The study gives emphasi

anks should take effective measures in creating

on. maximum utilization of technology. B

awareness towards the effective usage of technology and security.
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2020:
TRANSFORMATION OF HIGHER EDUCATION THROUGH NEP AN OVERVIEW

:ulu. Assistant Professor of Public Administration, GDCW(A) Begumpe
Dr G.Narsimulu, Hyderabad, Telangana

}ISIETR? DUisC'lt;]IeOn::ntal for realizing full human potential, developing an impartial ang Unbigge
ucation

. : iding comprehensive access to quality educatiop :
society and adYaPCIng ?atlllggalig:\::gp:;:;;rgv;g'thge gloEal stage in terms of economic gro\a;:
the key to_lndlaf1 con I:lit scientific progress, national integration, and cultural safeguHrdin&
social justice aﬂt ;;lu i ‘)}l;e marked in the history of making India a global superpower, Long.
Ano_thcr 1mportanedugation policy was approved by the Union Cabinet at a meeting presigeg by
au{alled, 1_h? ne‘;\’] ndra Modi on Wednesday, 29th July 2020. The new educatlon' system aimg 5
Pr'lmc. le‘lstter S?;ermation reforms in the education system of schools- anc.i higher educatioy,
Ib{réglgalgfngl?hcrgg-year old education system is another major move in the direction of strengt
e aSIadg'IObl?tlsli)r?we;. growing liberal country for educational reforms, currently aboy 845
universitl;e;aand apiroximately 40,000 higher educational ix}stitutions in the cou?t.ril.. It.is .found that
many universities are running with single programr[nes against th.c expected mu El{d ;SClpllnary S{yle
of higher education which is the need of the 21° centyry. India will be': the 3" largest growing
economy by 2030-2032 with estimated GDP of 10 trillion dollars which should be driven by
knowledge resources.

hening

Higher Education o L
I’s important to view the policy in context of what has been happening in public universitis,
and recent debacle of universities of eminence. There has been continuous erosion of university
autonomy by the state. Perverse state violence unleashed upon one of the best public universities in
India didn’t happen in some distant past. Political appointments of university leaders who are at best
the instruments of state, as opposed to being focused on teaching, learning, research or

administration. Though the document highlights regulatory autonomy, it would be worrisome if the
document also meant financial autonomy,

This ‘imagined’ autonomy is envisa
Commission) and AICTE (Al India Council
Commission of India is based on the idea of d

Policy also argues against commerci
allows for foreign universities to come to |

ged through replacement of UGC (University Grants
for Technical Education). New body Higher Education
ivision of functions and separation of activities.
alization of educatjon, However, in the same breadh
| ndia. There has been significant increase in number of
private universities by Indian providers. If the idea was to increase competition, it makes sensé
How;ver, insertion of the statement doesn’t ]

: 1t is said that the Jobs of the future are yet to be Enyestedd,
but fith the focus on 21 century skills-scientific temper and evidence based thinking, creativity a0

) s The new NEp also includes the renaming of the 7
dE dulfriah?n Ministry. p romoting the spirjt of “Ek Bharat Shreshtha Bhar'ats’
ra Modi tweeted, “AsPects such as widening the availability of SChOIa.rShlp’
have rece; Distance Learning, Online Education and increasing

received great aftention jp the NEP, These are vital reforms for
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oducation sector. Based on the pillars of “Accessibility, Equity, Quality, Affordability,

Accountability”, NEP aims at transforming India into a vibrant knowledge hub.

Higher Education- Increase GER to 50 % by 2035NEP 2020 aims to increase the Gross
Enrolment Ratio in higher education including vocational education from 26. % (2018) to 50% by
2035. 3.5 Crore new scats will be added to Higher education institutions.

Holistic Multidisciplinary Education

The policy envisages broad based, multi-disciplinary, holistic Under Graduate education with
flexible curricula, creative combinations of subjects, integration of vocational education and multiple
entry and exit points with appropriate certification. UG education can be of 3 or 4 years with
multiple exit options and appropriate certification within this period. For example, Certificate after |
year, Advanced Diploma after 2 years, Bachelor’s Degree after 3 years and Bachelor’s with Research
after 4 years. An Academic Bank of Credit is to be established for digitally storing academic credits
earned from different HEIs so that these can be transferred and counted towards final degree earned.

Multidisciplinary Education and Research Universities (MERUs), at par with IITs, [IMs, to
be set up as models of best multidisciplinary education of global standards in the country.The
National Rescarch Foundation will be created as an apex body for fostering a strong research culture
and building research capacity across higher education.

Regulation :
Higher Education Commission of India(HECI) will be set up as a single overarching

umbrella body for entire higher education, excluding medical and legal education. HECI to
have four independent verticals - National Higher Education Regulatory Council (NHERC) for
regulation, General Education Council (GEC) for standard setting, Higher Education Grants Council
(HEGC) for funding, and National Accreditation Council( NAC) for accreditation. HECI will
function through faceless intervention through technology, & will have powers to penalise HEIs not
conforming to norms and standards. Public and private higher education institutions will be governed
by the same set of norms for regulation, accreditation and academic standards. '

Rationalised Institutional Architecture
Higher education institutions will be transformed into large, well resourced, vibrant

multidisciplinary institutions providing high quality teaching, research, and community engagement.
The definition of university will allow a spectrum of institutions that range from Research-intensive
Universities to Teaching-intensive Universities and Autonomous degree-granting Colleges.
Affiliation of colleges is to be phased out in 15 years and a stage-wise mechanism is to be
established for granting graded autonomy to colleges. Over a period of time, it is envisaged that
every college would develop into either an Autonomous degree-granting College, or a constituent

college of a university.

Motivated, Energized, and Capable Faculty
NEP makes recommendations for motivating, energizing, and building capacity of faculty

through clearly defined, independent, transparent recruitment , freedom to design
curricula/pedagogy, incentivising excellence, movement into institutional leadership. Faculty not

delivering on basic norms will be held accountable.

Mentoring Mission
A National Mission for Mentoring will be established, with a large pool of outstanding

senior/retired faculty — including those with the ability to teach in Indian languages — which would
be willing to provide short and long-term mentoring/professional support to university/college

teachers.
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i i students _ . :
l mancg:‘lerltl;[:gi'lr‘l lra(::rl;adc 10 incentivize the merit of students belonging to SC, ST, Opc 5

> dn
al will be expanded to support, foster, and track g, .~ “ther

ro
be encouraged to offer larger Number org;cs"‘

: . . (
SEDGs. The National Scho]ars!up Por Lo
of students receiving scholarships. Private HEIs will

ships and scholarships to their students.

Open and Distance Learning
This will be expanded to p :
igi itori ing for research, impr
rses and digital repositories, funding h, _ . Pt
:fcuognition of IaOOCs, etc., will be taken to ensure it 1s at par with the highest quality 'n~CIa5:

programmes.

lay a significant role in increasing GER. Measures gy, as

. onl;,
oved student services, cred lin

Online Education and Digital Education: . . . .
A comprehensive s:l of recommendations for promoting online education consequent ¢, the

recent rise in epidemics and pandemics in orde{ to ensure Qreparedness with altemativ'e Modes o
quality education whenever and wherever-tradltlonal and in-person mo'des of edycg.m(m are g
possible, has been covered. A dedicated unit for the purpose of orc_hestratmg the building of digig
infrastructure, digital content and capacity building will be created in the MHRD to look afte; the e.
education needs of both school and higher education.

Technology in education . |
An autonomous body, the National Educational Technology Forum (NETF), wil| pe Createq

to provide a platform for the free exchange of ideas on the use of technology toienhance learning!
assessment, planning, administration. Appropriate integration of technology into all levels of
education will be done to improve classroom processes, support teacher professional developmem’
enhance educational access for disadvantaged groups and streamline educational planning,
administration and management.

Promotion of Indian languages
To ensure the preservation, growth, and vibrancy of all Indian languages, NEP recommengs
setting an Indian Institute of Translation and Interpretation (IITI), National Institute (or Institutes) for
Pali, Persian and Prakrit, strengthening of Sanskrit and all language departments in HEISs, and use
mother tongue/local language as a medium of instruction in more HEJ programmes.
Internationalization of education will be facilitated through both institutional collaborations,

and student and faculty mobility and allowing entry of top world ranked Universities to open
campuses in our country.

Professional Education

Al professional education will be an integral part of the higher education system. Stand-

alone technical universities, health science universities, legal and agricultural unive@gfgf‘s et will
|

aim to become multi-disciplinary institutions, lq{’;{:}

Adult Education
Policy aims to achieve 100% youth and adult literacy.

Financing Education

The Centre and the States will wor

k together to increase the ublic investment in Educatio’
sector to reach 6% of GDP at the earliest’ d

P . H
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Quality Universitics and Colleges: A New and Forw
Education System

Higher education plays an extremely important role in promoting human as W
well-being and in developing India as envisioned in its Constitution - a democratic, just, socially-
conscious, cultured, and humane nation upholding liberty, equality, fraternity, and justice for all.

Higher education significantly ~ contributes towards sustainable livelihoods and
cconomicdevelopment of the nation. As India moves towards becoming a knowledge economy and
society,more and younger Indians are likely to aspire for higher education.

1. Given the 21%century requirements, quality higher education must aim to develop
good,thoughtful, well-rounded, and creative individuals. It must enable an individual to study
one or morespecialized areas of interest at a deep level, and also develop character, ethical
and Constitutionalvalues, intellectual curiosity, scientific temper, creativity, spirit of service,
and 21st centurycapabilities across a range of disciplines including sciences, social sciences,
arts, humanities,languages, as well as professional, technical, and vocational subjects. A
quality higher educationmust enable personal accomplishment and enlightenment,
constructive public engagement, andproductive contribution to the society. It must prepare
students for more meaningful and satisfyinglives and work roles and enable economic
independence.

2. For the purpose of developing holistic individuals, it is essential that an identified set of
skillsand values will be incorporated at each stage of learning, from pre-school to higher

ard-looking Vision for India’sHigher

ell as societal

education.
3. At the societal level, higher education must enable the development of an enlightened,

sociallyconscious, knowledgeable, and skilled nation that can find and implement robust
solutions to its ownproblems. Higher education must form the basis for knowledge creation
and innovation therebycontributing to a growing national economy. The purpose of quality
higher education is, therefore,more than the creation of greater opportunities for individual
employment, It represents the key tomore vibrant, socially engaged, cooperative communities
and a happier, cohesive, cultured,productive, innovative, progressive, and prosperous nation.

HigherEducationinNEPZOZO
The NEP 2020 was conceived to raise the Gross Enrolment Ratio (GER) from the current 26
percent to 50 percent by 2030 in the higher education space. It aims at building the overall

personality of students by strengthening infrastructure for open and distance learning, online
education and increasing the use of technology in education.

Moreover, the National Research Foundation (NRF) will be set up to boost research work in
the country. A National Accreditation Council (NAC) envisaged as a single regulator for higher
education institutions across the country will be established. The Higher Education Council of India
(HECI) will have multiple verticals to fulfil various roles. Efforts will be undertaken to set up a
National Recruitment Agency for all government recruitment exams, and a Common Eligibility Test

(CET) for various recruitment exams of the same level.

AccreditationinHigherEducation
Regulatory mechanisms of higher education would have “accreditation” conducted by an

infiependent body amongst other key functions. Institutions will have the option to run Open
Distance Learning (ODL) and online programmes, provided they are accredited to do so, to enhance
their offerings, improve access, increase GER, and provide opportunities for lifelong learning.

The accreditation scheme for improving credibility of Learning Service Provider (LSP) has
been c!eveloped by National Accreditation Board for Education and Training (NABET),Quality
Coypml of India (QCI) under Department of Industrial Promotion and Internal Trade (DPIIT),
Ministry of Commerce and Industries, Government of India. Accreditation ensures Quality
Assurance of Trainer/Faculty, Infrastructure; Program Design (Development and Delivery); Training
Management System (3 Dimensions: Hardware, Software, Humanware / Skinware).
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Education and Skilling in C}'l)ﬁ Sec
As per the Global Risk Repor

urity _

( 2021 of the World Economic Forum (WEF)
Security Failure” ranks dth most critical threat o the world. As education and lcarnip, 02 "
Securly 100 pandemic, it has become utmost j; avg My
moved 1o cvberspace due to the ongoing et e of digitisat NPortang (" dln,,
privacy and security of cach individual. Thus, as adoption ol digitisation li}kes Centre DrUqu[
c.\lren;cly important to make our networks and CYberS-Pac?z se_c;yrc. !n. th!s Currep; S‘“age b,
becomes pertinent that capacity building for *Cyber Security Resilience” Is given Prime ;"M ;
and is included in higher education curriculum irrespective of stream of learning, mp

Research and Innovation in Higher Education .
One of the key thrust arcas of NEP 2020 is to encourage hlgh. R&D invesg,
government and private sectors. This will encourage mnovatl'on and innovative Mind. 5 iy,
facilitate the same, there is a need for a strong md‘ustry commitment and close intervemisets, n
academia for industry led skilling / upskilling/ reskilling. N on
Further, it becomes pertinent to inculcate the skil!_ sets for driving .knowledge about |
Property Rights (IPR)” and its protection for delivering benefits from it. ety

The National Education Technology Forum (NETF) _

The NETF envisaged to be established under NEP 2020 is a step in the right direction
hosting of Quality Ed-Tech tools in all the dimensions of teaching-learning delivery woyyy eﬁﬂ}e
institutions of learning to adapt quickly. The emphasis needs to be towards hosting indigenoys Ede
Tech tools on “open-source development platforms” with built-in cyber security resilience o ensu,.
‘privacy & security’ besides adherence to cyber security standards, adoption of firewa]ls ang
Intrusion Detection System (IDS) from external threats and vulnerabilities. This will secure g,
‘personal privacy of individual students.

Challenges

Expensive Education: Under the New National Education Policy 2020, admission to foreig
universities is expected to make the education system expensive. )

Lack of human resources:

There is a shortage of skilled teachers in current elementary education. In such a situation,
practical problems are being seen in the implementation of the system made for elementary
education under the National Education Policy, 2020.

Funding

It will be a feat to fully implement the proposals of NEP 2020 for higher education given the
limited resources at hand. It requires private institutions to offer more scholarships to mak.e
admissions possible for students from low-income strata as well, but NEP fails to discuss how ﬂ)ls
can be achieved. This indicates a need for greater public funding in higher education, which in reality
does not sit well within the current scenario. The increase in education budget from 3 percent to
percent of GDP is simply not enough to meet the implementation needs,
Digital connectivity el

' The exodus of teachers: Admission to foreign universities will lead to the migration f’fs‘,“lt;e
Indian teachers.Top of Formwe require internet penetration in remote areas because e-learning lslu &
way forward, as wntnesseq during the pandemic. Digital infrastructure for this purpose will In¢ s
fhgltal c'lassrooms', expenlse-dr!ven online teaching models, AR/VR technologies to overcom® agr
::r(l) ux:ll;ﬁllic;al teaching and lab infrastructure, uniform assessment schemes across S‘thOTS;,;s il

g sessions and teacher training to become adept at new-age technologi€s:

; ! . on"

continue to be a major challenge in the next decade.Bottom of Formwe require internet pene )

remote areas because e-learning is the way forward, as witnessed during the pandemic.

Overambitious: jblic
!

sPendinAlzllt féf(;)rei“a(i}dDgo}:icy moves require enormous resources, An ambitious targct ODp pati
g 00 as been set. This is certainly a tall order, given the current tax-t0 et e/

a;d competing claims on the national exchequer of healthcare, national security 20 o
? iv
age |20 Published by : Dr. Harisingh GoU" "
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sectors. The exchequer itself is choked meeting the current expenditure.  Conclusion:We require
internet penetration in remote arcas because c-lcarning is the way forward, as witnessed during the
pandemic. Digital infrastructure for this purpose will include digital classrooms. expertise-driven
online teaching models. AR/VR technologics to overcome gaps in physical teaching and lab
infrastructure. uniform assessment schemes across schools, career counselling sessions and teacher
training to become adept at new-age technologics. This will continue to be a major challenge in the
next decade.Top of FormEducation is an essential and indispensable element for the all-round
development of any society and country and a comprehensive national cducation policy is
formulated by a nation to fulfil this requirement. The New National Education Policy. 2020,
approved by the Government of India, is an important initiative in this direction.

The success of this new education policy will depend on how it is implemented. Therefore, it
can be said that India is the country with the youngest population and India’s future will depend on
providing high-quality educational opportunities to these youth.

The drafting committee of NEP 2020 has made a comprehensive attempt to design a policy
that considers diverse viewpoints, global best practices in education, field experiences and
stakeholders® feedback. The mission is aspirational but the implementation roadmap will decide if
this will truly foster an all-inclusive education that makes learners industry and future ready. Bottom
of Form
This National Education Policy 2020 is the first education policy of the 21%century and aims
to deal with the various growing developmental imperatives of our country. This Policy proposes the
revision and revamping of all aspects of the education structure, including its regulation and
governance, to make a replace a new system that’s aligned with the aspirational goals of 21%'century
education, including SDG4, while building upon India’s traditions and value systems. Top of Form.
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